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YÖNETİCİ ÖZETİ  
 
Bu doküman, 16-18 Kasım 2005 tarihlerinde, Tunus’un başkenti Tunus’ta düzenlenen Dünya 
Bilgi Toplumu Zirvesi (DBTZ) II. Aşaması hakkında kamuoyunu bilgilendirmek amacıyla 
hazırlanmıştır. 
 
DBTZ, Birleşmiş Milletler (BM) ve Uluslararası Telekomünikasyon Birliği (ITU) tarafından, 
iki aşamalı olarak düzenlenen bir Dünya Zirvesidir. “İki aşamalı, tek bir Zirve” olarak anılan 
DBTZ’nin temelleri, 1998 yılında ITU tarafından alınan bir karara dayanmaktadır. Zirvenin 
II. Aşaması, yaklaşık 8 yıllık bir sürecin ardından tamamlanmıştır. Ancak, bu süreçte alınan 
kararlar ve ileride ortaya çıkartabileceği kurumsal yapılar dolayısıyla, Zirve önümüzdeki 
dönemde de gündemde kalacaktır.  
 
DBTZ I. Aşaması 10 – 12 Aralık 2003 tarihleri arasında Cenevre'de yapılmıştır. 175 ülkeden 
11.000'den fazla katılımcı Zirveyi ve Zirveyle ilgili programları takip etmiştir. DBTZ I. 
Aşamada Türkiye, Ulaştırma Bakanı Sn. Binali YILDIRIM başkanlığında bir heyet 
tarafından temsil edilmiştir.   
 
Bu aşamada, DBTZ’nin amacı, “bilgi toplumu için ortak bir vizyon ve anlayışın geliştirilmesi; 
hükümetlerin, uluslararası kuruluşların, özel sektörün ve sivil toplumun uygulayacağı bir 
eylem planının ve ilkeler bildirgesinin kabul edilmesi ve herkes için bilgi toplumu hedefine 
ulaşmak üzere gerekli organizasyonların kurulması yönünde kesin adımların atılması” 
şeklinde ortaya konulmuştur. 
 
Zirvenin I. Aşamasında DBTZ İlkeler Bildirgesi ve Eylem Planı kabul edilmiştir.  
 
Zirvenin II. Aşaması hazırlıkları kapsamında, üç adet Hazırlık Komitesi Toplantısı 
yapılmıştır. Bu toplantılara ilave olarak, farklı zamanlarda, Müzakere Grubu toplantıları ve 
istişari nitelikte çok sayıda ilave toplantı gerçekleşmiştir. En son olarak, özellikle internet 
yönetişimi ve uygulama konusunda yoğun tartışmalar yaşanması ve Zirve Nihai Dokümanları 
üzerinde uzlaşı sağlananamaması sebebiyle, Zirve’den hemen önce, 13-15 Kasım 2005 
tarihlerinde son bir Hazırlık Komite Toplantısı yapılmıştır. Bu toplantı neticesinde, uzlaşı 
sağlanarak, iki ayrı dokümanının Zirve’de kabul edilmesi kararlaştırılmıştır.  
 
Zirvenin II. Aşaması 16-18 Kasım 2005 tarihlerinde Tunus’un başkenti Tunus’ta, Kram 
PalExpo Center’da gerçekleştirilmiştir. Çeşitli paralel etkinlikler ve bir fuarla beraber 
gerçekleşen Zirveye 175 ülke ve yaklaşık 19.400 kişi katılmıştır. Zirvede ülkemizi, I. 
Aşamada olduğu gibi, Ulaştırma Bakanı Sn. Binali YILDIRIM başkanlığında bir Heyet 
temsil etmiştir. Heyet Başkanımız Sn. Binali YILDIRIM, Zirve süresince, Yunanistan, 
Bulgaristan, Ukrayna, Romanya, Bangladeş, Singapur, Suudi Arabistan, Rusya Federasyonu, 
Tunus, Azerbaycan, Filistin, Hindistan ve İran Ulaştırma ve İletişim Bakanlarının yanısıra 
Namibya Başbakan Yardımcısıyla ikili görüşmelerde bulunmuştur. 
 
Tunus Zirvesi, 16 Kasım 2005 tarihinde yapılan açılış töreni ile başlamış ve gündemin 
kabülünün ardından, ülke temsilcilerinin konuşmalarının gerçekleştiği genel görüşme 
oturumlarına geçilmiştir. Zirvenin 18 Kasım 2005 günü gerçekleşen son oturumunda “Tunis 
Commitment” ve “Tunis Agenda for the Information Society” başlıklı iki doküman kabul 
edilmiştir. 
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Bu dokümanlardan ilki olan Tunus Taahhüdü (Tunis Commitment), ağırlıklı olarak politik 
taahhütleri içermektedir. İkinci doküman olan Bilgi Toplumu için Tunus Gündemi’nde (Tunis 
Agenda for the Information Society) ise, sayısal uçurumun azaltılması amacıyla kullanılacak 
finansal mekanizmalar, internet yönetişimi ile ilgili hususlar ve Cenevre ve Tunus kararlarının 
uygulanması ve takip edilmesi konuları ön plana çıkmaktadır. 
 
Türkiye, Zirvenin I. Aşamasından bu yana çalışmaları aktif olarak takip etmiştir. Türkiye’nin 
Zirve kapsamında ele alınan konulardaki pozisyonu, özetle; DBTZ’nin ülkelerin bilgi 
toplumuna dönüşüm çalışmaları açısından önemli bir fırsat teşkil ettiği, sayısal uçurumun 
önlenmesi amacıyla uluslararası düzeyde çalışmaların yürütülmesi gerektiği, bunun yanısıra, 
BİT’in getirdiği fırsatlardan yararlanarak bilgi toplumuna geçişi destekleyici ve aynı zamanda 
bilgi güvenliği ve siber suçlar gibi yeni tehditler karşısında uluslararası işbirliklerinin 
geliştirilmesi gerektiği, internet yönetişiminin; internetin mevcut güvenliliği ve 
devamlılığından ödün vermeden, çok taraflı, meşru, şeffaf ve katılımcı bir yapıya sahip 
olması, bunun için tüm paydaşların katılım sağlayacağı yeni mekanizmaların geliştirilmesi 
yönünde olmuştur. 
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DBTZ TÜRK HEYETİ ÜYELERİ 
 
 

NO KURUM UNVAN AD-SOYAD 
1 Ulaştırma Bakanlığı Bakan Binali YILDIRIM 
2 Dışişleri Bakanlığı Büyükelçi H. Selah KORUTÜRK 
3 Ulaştırma Bakanlığı Müsteşar İbrahim ŞAHİN 
4 Adalet Bakanlığı Müsteşar Yardımcısı Osman BÖLÜKBAŞI 
5 DPT Müsteşar Yardımcısı Halil İbrahim AKÇA 
6 Başbakanlık Baş Müşavir Fikret N. ÜÇCAN 
7 RTÜK Başkan Vekili Dr. A. Vahap DARENDELİ 
8 RTÜK Kurul Üyesi Paşa YAŞAR 
9 RTÜK Kurul Üyesi Taha YÜCEL 
10 Telekomünikasyon Kurumu II. Başkan Galip ZEREY  
11 Telekomünikasyon Kurumu Kurul Üyesi Dr. Ayhan BEYDOĞAN 
12 Telekomünikasyon Kurumu Kurul Üyesi Dr. Faruk CÖMERT 
13 Milli Eğitim Bakanlığı Genel Müdür Doç. Dr. Nizami AKTÜRK 
14 Ulaştırma Bakanlığı Genel Müdür Ali ZOR 
15 Dışişleri Bakanlığı Genel Müdür Yardımcısı Tunç ÜĞDÜL 
16 Dışişleri Bakanlığı Daire Başkanı Hamit Osman OLCAY 
17 DPT Daire Başkanı Recep ÇAKAL 
18 Sanayi ve Ticaret Bak. Bakan Danışmanı Hüseyin KURAN 
19 Adalet Bakanlığı Tetkik Hakimi Cengiz TANRIKULU 
20 Dışişleri Bakanlığı I. Müsteşar  Hakan KIVANÇ 
21 Dışişleri Bakanlığı Başkatip Korkut TUFAN 
22 Dışişleri Bakanlığı Üçüncü Katip Bilge KOÇYİĞİT 
23 Dışişleri Bakanlığı Ticari Ateşe Sadi ULUSOY 
24 DPT Planlama Uzmanı Emin Sadık AYDIN 
25 Telekomünikasyon Kurumu Telekomünikasyon Uzmanı Cafer CANBAY 
26 UNESCO Türk Milli Komitesi Üye Prof. Dr. Korkmaz ALEMDAR 
27 UNESCO Türk Milli Komitesi Üye Prof.Dr. İrfan ERDOĞAN 
28 Türkiye Bilişim Vakfı  Yönetim Kurulu Üyesi Tayfun UĞUR 
29 Türkiye Bilişim Derneği  Başkan Doç.Dr. Turhan MENTEŞ 
30 TÜBİSAD Başkan Orhan GÖKSAL 
31 Havelsan A.Ş.  Genel Müdür Dr. Faruk YARMAN 
32 Türk Telekom. A.Ş. Genel Müdür Danışmanı Tanju ÇATALTEPE 



Dünya Bilgi Toplumu Zirvesi - 16-18 Kasım 2005 6

DBTZ SÜRECİ 
 
ITU’nun en yüksek karar organı olan Tam Yetkili Temsilciler Konferansı'nın 1998 yılında 
Mineapolis'te düzenlenen toplantısında kabul edilen 73 nolu Kararla ITU, Dünya Bilgi 
Toplumu Zirvesi (World Summit on Information Society-WSIS) ile ilgili bir çalışma yapmak, 
çalışmaların sonucunu BM İdari Koordinasyon Komitesi'ne (ACC) rapor etmek ve zirvenin 
düzenlenmesi için yapılabilecek çalışmaları tespit etmekle görevlendirilmiştir. Bu amaca 
yönelik olarak ITU Genel Sekreterliğince 1999 yılında bir Görev Gücü oluşturulmuştur. 
Ayrıca, 2000 yılında, Birleşmiş Milletler Genel Sekreterinin himayesinde, ITU'nun 
öncülüğünde yapılacak olan zirvenin hazırlık ve organizasyonuna ilişkin bir eylem planı kabul 
edilmiştir. 
 
ITU'nun 2000 yılı Konsey toplantısında Görev Gücünün hazırladığı Fizibilite Raporu 
görüşülmüş ve sonuçları genel olarak kabul edilmiştir. Konsey, bu toplantısında kabul ettiği 
1158 nolu Kararla ITU Genel Sekreterini; zirvenin 2003 yılında yapılması için uygun bir yer 
tespit edilmesi, ilgili taraflarla müzakerelere devam edilmesi ve gerekli hazırlıkların 
tamamlanması ile görevlendirmiştir.  
 
Birleşmiş Milletler Ocak 2002'de aldığı 56/183 nolu Kararla, Zirvenin; birinci aşamasının 10-
12 Aralık 2003 tarihlerinde Cenevre'de, ikinci aşamasının 16-18 Kasım 2005 tarihlerinde 
Tunus'ta yapılmasını karara bağlamıştır. Ayrıca, bu Kararla, BM'nin tüm organları, 
hükümetlerarası organizasyonlar, uluslararası ve bölgesel kuruluşlar, sivil toplum örgütleri ve 
özel sektörün zirveye aktif destek vermesi ve üst düzey katılımda bulunması için çağrıda 
bulunulmuştur. BM, ayrıca, zirve hazırlıklarının hükümetler arası bir hazırlık komitesi 
tarafından yürütülmesini, bu komitenin zirve gündemini, katılma usul ve esaslarını 
belirlemesini ve ilkeler bildirgesi ile eylem planı taslağına son halini vermesini önermiştir. 
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I. Aşama – Cenevre, 2003 
 
Dünya Bilgi Toplumu Zirvesi I. Aşaması 10 – 12 Aralık 2003 tarihleri arasında Cenevre'de 
yapılmıştır. 175 ülkeden 11.000'den fazla katılımcı Zirveyi ve Zirveyle ilgili programları takip 
etmiştir. 
 
Zirvenin amacı, “bilgi toplumu için ortak bir vizyon ve anlayışın geliştirilmesi; hükümetlerin, 
uluslararası kuruluşların, özel sektörün ve sivil toplumun uygulayacağı bir eylem planının ve 
ilkeler bildirgesinin kabul edilmesi ve herkes için bilgi toplumu hedefine ulaşmak üzere 
gerekli organizasyonların kurulması yönünde kesin adımların atılması” şeklinde ortaya 
konulmuştur. Zirvede, DBTZ İlkeler Bildirgesi ve Eylem Planı kabul edilmiştir. Zirveye 
katılan 50 devlet başkanı ve yardımcısı, 82 bakan ve 26 bakan yardımcısına ek olarak, 
uluslararası organizasyonlardan üst düzey yöneticiler, özel sektör ve sivil toplum kuruluşları, 
benimsenen İlkeler Bildirgesi ve Eylem Planına destek vermişlerdir. Zirve ayrıca, bilgi 
toplumu kapsamının ve doğasının gerektirdiği kamu-özel kesim ortaklığının kurulmasına 
ciddi katkıda bulunmuştur. Bu kapsamda, temelleri bu Zirvede atılan ve sayısal uçurumun 
engellenmesini hedefleyen Küresel Sayısal Dayanışma Fonu Vakfı (The Global Digital 
Solidarity Fund Foundation– DSF) 1, çeşitli devletlerin, uluslararası kuruluşların ve yerel 
yönetimlerin öncülüğünde Mart 2005’te Cenevre’de resmen kurulmuştur.  
 
DBTZ İlkeler Bildirgesinin ana hatları şu şekildedir: 
 
•  Bilgi ve iletişim teknolojileri (BİT), herkes için bilgi toplumunun temelidir ve evrensel, 
kolaylıkla erişilebilir, tarafsız ve ucuz BİT altyapısı ve hizmetleri inşa etmek tüm tarafların en 
önemli amacıdır.  
•  Bilgi ve ağ güvenliğini, kimlik denetimini, mahremiyeti ve tüketici haklarını da kapsayacak 
şekilde BİT'e duyulan güven ve itimadın üzerinde durulmalıdır. Bu güven, bilgi toplumunun 
gelişimindeki önemli gereksinimlerden biridir. 
•  BİT aynı zamanda iyi yönetişim için önemli bir araçtır. Bu sebeple, hukukun üstünlüğüne 
odaklanmış, destekleyici, şeffaf, teknolojik olarak tarafsız ve anlaşılabilir bir politik ve 
düzenleyici çerçeveye oturtulmuş ulusal ve uluslararası düzeyde bir yapıya ihtiyaç vardır.  
•  Eğer evrensel erişim gerçek bir bilgi toplumunun temeliyse, kapasite yaratmak bu konudaki 
en önemli katalizördür. Bu nedenle internet ve internet uygulamalarıyla henüz tanışmamış 
nüfusu eğitmek ve desteklemek bu süreci hızlandıracaktır.  
•  Kaynakların gelişmelerden uzakta kalmış ve zayıf kesimlere yönlendirilmesi suretiyle bu 
insanların uyumu sağlanmalıdır.  
•  Entellektüel fakirlik, yenilikçilik ve yaratıcılık teşvik edilerek ve yenilik ile yaratıcılığı 
destekleyecek bilgiye erişim sağlanarak azaltılmalıdır.  
•  Gelenekler ve dinin yanında kültürel ve dilsel farklılıklara saygı gösterilmelidir.  
•  İnternet yönetişiminin, hem teknik hem de politika düzeyinde üzerinde durulması 
gerekmektedir. Fakat bir bütün olarak internet yönetişimi tüm detayları ile çözülemeyecek 
kadar karışık bir konudur. Bu sebeple internet yönetişimi konusunda araştırmalar yapacak ve 
Zirvenin II. Aşaması öncesinde eylem tekliflerinde bulunacak katılımcı bir çalışma grubu 
kurulacaktır.  
•  Tüm taraflar arasındaki sayısal uçurumun uluslararası işbirliğiyle kapatılması amacıyla 
koşulsuz destek verilecektir.  
 
 
                                                 
1 http://www.dsf-fsn.org/ adresinden ayrıntılı bilgiye ulaşılabilir. 
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Bu bildirgenin ve Zirvede oluşturulan ortak görüşlerin ışığında oluşturulan Eylem Planı, 
hükümetlerin ve diğer organizasyonların işbirliği ile aşağıda yer alan 11 ana başlık altındaki 
eylemlerden oluşmaktadır:  
 

1- BİT'in Teşvik Edilmesi 
2- Bilgi ve İletişim Altyapısı  
3- Bilgiye Erişim  
4- Kapasite Geliştirilmesi  
5- BİT Kullanımında Güven ve Güvenlik  
6- Uygun Koşullar  
7- BİT Uygulamaları  
8- Kültürel Çeşitlilik ve Kimlik, Dilsel Çeşitlilik ve Bölgesel İçerik  
9- Medya  
10- Bilgi Toplumunun Etik Boyutu  
11- Uluslararası ve Bölgesel İşbirliği 

 
DBTZ I. Aşamada kabul edilen İlkeler Bildirgesi EK-1’de, Eylem Planı ise EK-2’de 
sunulmaktadır. 
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II. Aşama – Tunus, 2005 
 
Zirvenin II. Aşaması 16 – 18 Kasım 2005 tarihleri arasında Tunus’ta yapılmıştır. Zirveye 175 
ülke resmi katılım sağlamıştır. Zirvede yer alan tüm etkinliklere 19.000 civarında temsilcinin 
katıldığı tahmin edilmektedir. Tunus Zirvesinde, Cenevre’de imzalanan “İlkeler Bildirgesi ve 
Eylem Planı çerçevesinde kat edilen gelişmeler”, Cenevre Zirvesi sürecinde üzerinde ciddi 
tartışmalar yapılan, ancak uzlaşma sağlanamayan “internet yönetişimi” ve “sayısal dayanışma 
fonu” konuları ağırlıklı olarak ele alınmıştır.  
 
II. Aşamanın hazırlıkları kapsamında üç adet Hazırlık Komitesi Toplantısı (PrepCom) 
yapılmıştır: Bunlar; 
 
• PrepCom-1 : Hammamet- Tunus, 24-26 Haziran 2004 
• PrepCom-2 : Cenevre-İsviçre, 17-25 Şubat 2005  
• PrepCom-3 : Cenevre-İsviçre, 19-30 Eylül 2005 
 
toplantılarıdır. 
 
PrepCom-3 sonunda uzlaşma sağlanamaması sebebiyle, PrepCom-3’e ara verilerek: 
 
• Cenevre-İsviçre, 24-28 Ekim 2005 
 
tarihlerinde Müzakere Grubu Toplantısı yapılmıştır. İnternet yönetişimi başta olmak üzere, 
Zirve kararlarının uygulanması ve takip edilmesi konularının görüşüldüğü ve Zirve Nihai 
Dokümanlarına son halinin verildiği, 
 
• Tunus-Tunus, 13-15 Kasım 2005 
 
tarihlerinde, PrepCom-3 çalışmalarını tamamlamak üzere son bir toplantı daha 
gerçekleştirilmiştir. 
 
Bunlardan başka, II. Aşama hazırlıkları kapsamında; 
 
• 4 adet Bölgesel Konferans: 
 

- Asya-Pasifik Bölgesel Konferansı, Tahran – İran, 31 Mayıs – 2 Haziran 2005 
- Batı Asya Bölgesel Konferansı, Şam – Suriye, 22-23 Kasım 2004 
- Afrika Bölgesel Konferansı, Akra – Gana, 2-4 Şubat 2005 
- Latin Amerika Bölgesel Konferansı, Rio de Janeiro – Brezilya, 8-10 Haziran 2005 

 
• 2 adet Alt-Bölge Konferansı: 
 

- Bişkek-Moskova Konferansı, Bişkek – Kırgızistan, 16-18 Kasım 2004 
- Pan-Arap Konferansı, Kahire – Mısır, 8-10 Mayıs 2005 

 
• 21 adet Tematik Toplantı 
• 7 adet Bölgesel Tematik Toplantı 
 
düzenlenmiştir. 
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Zirvenin en tartışmalı konuları olan “finansal mekanizmalar” ve “internet yönetişimi” 
konularında iki ayrı grup oluşturulmuştur: 
 
• İnternet Yönetişimi Çalışma Grubu (Working Group on Internet Governance – WGIG) 
 
Grup, I. Aşama Eylem Planında öngörüldüğü şekilde Birleşmiş Milletler Genel Sekreteri Kofi 
Annan tarafından kurulmuştur. 4 toplantı yapan Grup, internet yönetişiminin tanımı ve 
kapsamı, ilgili politika alanları ve farklı yönetişim modellerini kapsayan raporunu Temmuz 
2005’te teslim etmiştir. 
 
Çalışma Grubu ve Rapor hakkında http://www.wgig.org adresinden ayrıntılı bilgiye 
ulaşılabilir. 
 
• Finansal Mekanizmalar Görev Gücü (Task Force on Financial Mechanisms – TFFM) 
 
I. Aşama Eylem Planında öngörülen yaklaşım sonucu, bilgi toplumuna geçişteki en büyük 
engellerden olan sayısal uçurumun azaltılması amacıyla farklı finansal mekanizmaların 
araştırılması ve öneri getirilmesi amacıyla Birleşmiş Milletler Genel Sekreteri Kofi Annan 
tarafından kurulan Grup, hazırlamış olduğu Raporu Aralık 2004’te teslim etmiştir.  
 
Görev Gücü ve Rapor hakkında http://www.itu.int/wsis/tffm/index.html adresinden ayrıntılı 
bilgiye ulaşılabilir. 
 
 
Dünya Bilgi Toplumu Zirvesi II. Aşamasına yönelik olarak yapılan Hazırlık Komitesi 
Toplantılarında, hazırlık süreci boyunca: 
 

• Cenevre’de imzalanan Deklarasyon ve Eylem Planında yer alan hususların 
uygulanmasının tüm paydaşların katkılarıyla izlenmesine, 

• Finansman mekanizması ile ilgili olarak hazırlanacak raporun değerlendirilmesine, 
• Hazırlık Komitesi Birinci Toplantısında alınan karar doğrultusunda hazırlanan 

“Operational Part” adlı dokümanın “Finansal Mekanizmalar” başlıklı bölümünün 
olduğu gibi PrepCom-2’de değerlendirilmesine, 

• İnternetin yönetimi ile ilgili olarak hazırlanacak İnternet Yönetimi Çalışma Grubu 
(WGIG) raporunun ele alınması ve konunun PrepCom-3’te değerlendirilmesine, 

 
karar verilmiş ve çalışmalar bu çerçevede sürdürülmüştür. 
 
Zirveden bir gün önce tamamlanan PrepCom-3 sonunda, politik deklerasyon niteliğindeki 
“Tunis Commitment” ve operasyonel bölümü oluşturan “Tunis Agenda for the Information 
Society” başlıklı belgeler kabul edilmiştir. Bahse konu belgeler EK-3 ve EK-4’de 
sunulmaktadır. 
 
 
 
  
 
 

http://www.wgig.org/
http://www.itu.int/wsis/tffm/index.html
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TUNUS ZİRVESİNE İLİŞKİN BİLGİLER 
 
Heyet Başkanı Sn. Binali YILDIRIM’ın Konuşma Metni 2 
 
Heyet Başkanımız, 17 Kasım 2005, Perşembe günü, 14:00-17:00 arasında gerçekleşen 5 nolu 
oturumda, 14 üncü sırada konuşmasını İngilizce olarak yapmıştır. Konuşma metni 
aşağıdadır: 
 
“Mr. President, Mr. Secretary General, Excellencies, distinguished delegates, Ladies and 
Gentlemen, 
 
At the outset, I would like to express on behalf of my government, my distinct pleasure in 
sharing our views in connection with this Summit and the progress achieved so far. 
 
We have all been contributing to a long and tiring process which is of critical importance for 
our common future. Bearing in mind that the World Summit on the Information Society has 
been conducted in two phases including many preparatory sessions in an attempt to seek 
common denominators, the concept of information society has indeed been taken-up with 
determination by the international community. 
 
As the driving force behind the Information Society, ICTs are without doubt the most 
important instruments of the sustainable economic and social development processes within 
the development efforts of the new millenium. In essence, we have been discussing about the 
active participation of every individual in the economic and social aspects of their respective 
societies using their real potential, whereby seizing the opportunities presented by ICTs. 
However, all opportunities bring about new challenges as well. The universal character of the 
Internet, as an example, necessitates international collaboration against new challenges and 
threats. 
 
Make no mistake; effective international cooperation would lead to the creation of a common 
vision for a better future. In this connection, the digital divide, internet governance, 
information security and cyber crimes require our greater scrutiny. 
 
Mr. President, 
 
Opportunities for economic and social development offered by the Information Society would 
be instrumental also in attaining the Millenium Development Goals. 
 
It would be unrealistic to expect societies to achieve great strides in economic and social 
development without progressively using ICTs to bring about their true potential to provide a 
better future. 
 
In the global village of today, humanity needs more mutual understanding and cooperation, 
paving the way to increased solidarity. In the near future, ICTs will play an important role in 
bridging different conceptions, thus contributing to international efforts such as the "Alliance 
of Civilizations Project" led by Turkey and Spain. 
                                                 
2 Konuşma metni 
http://www.itu.int/wsis/tunis/scripts/archive.asp?lang=en&c_type=2|17&c_num=298|299|300|301 adresinde yer 
almaktadır.  
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The generation of, access to, and sharing of information appear to be among the most crucial 
factors before us for the creation of an information society which indeed is a transformation 
process with deep impacts on our societies. Prominent issues such as technological 
infrastructure, education and human resources, business environment and entrepreneurship, 
and social transformation require our determined action. 
 
Particularly in recent years Turkey, cognizant of this holistic approach, has increased her 
efforts to manage the process of transforming the Turkish society into an information society 
in a more coordinated manner. In this connection, a myriad of programs have been developed; 
namely, e-government services in education, health, taxation, social security, justice system 
and in similar fields, broadband access to schools and infrastructure services to SME's. 
Universal service regulations are being utilized to overcome the digital divide and projects are 
being developed to achieve social inclusion of those with low income, giving special 
emphasis on rural areas. 
 
Mr. President, 
 
My government considers that the implementation and follow-up of the Tunis Agenda as well 
as the commitments made by the international community during the two phases of the WSIS 
process constitute the most crucial aspects of our common future. 
 
Mr. President, Esteemed delegates, 
 
I would like to express our gratitude to the Tunisian Government for their great hospitality as 
well as for their tireless efforts to make this Summit a success. 
 
Last, but not the least, our sincere appreciation also go to the ITU as well as to all the 
stakeholders. 
 
Taking this opportunity, I would like to reiterate our pleasure in welcoming you to Turkey for 
the ITU Plenipotentiary Conference in November 2006 in Antalya, Turkey. 
 
I thank you very much.” 
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Zirve Sonuçları  
 
Zirve sonucunda kabul edilecek dokümanların, tek bir doküman mı, yoksa birden fazla 
doküman mı olacağı konusunda tartışma yaşanmış, ancak temel olarak iki ayrı doküman 
olması benimsenmiştir.  
 
Zirve Nihai Dokümanlarının isimleri, Türkçe çevirisi ve dokümanın numarası ile birlikte 
aşağıda verilmiştir:  
 
NİHAİ DOKÜMANLAR FINAL DOCUMENTS  Doküman No /  

Document Number 
I - TUNUS TAAHHÜDÜ I - TUNIS COMMITMENT WSIS-05/TUNIS/DOC/7 -E 

II -  BİLGİ TOPLUMU İÇİN 

TUNUS GÜNDEMİ 

II – TUNIS AGENDA FOR THE 

INFORMATION SOCIETY 

WSIS-05/TUNIS/DOC/6(Rev.1)-E 

• Giriş • Introduction  

• Finansal Mekanizmalar • Financial Mechanisms  

• İnternet Yönetişimi • Internet Governance  

• Uygulama ve Takip • Implementation and Follow-up  

• Ek • Annex  

 
 
Bu belgelerde öne çıkan konular aşağıda özetlenmiştir: 
 
 
TUNUS TAAHHÜDÜ (TUNIS COMMITMENT) 
 
• İlk aşamada kabul edilen İlkeler Bildirgesine ve Eylem Planına olan destek yinelenmiştir. 
• İnsan merkezli, kapsayıcı ve gelişmeye odaklı bilgi toplumunun inşa edilmesi 

konusundaki istek ve taahhüt tekrar vurgulanmıştır. 
• Birleşmiş Milletler Sözleşmesi, İnsan Hakları Evrensel Beyannamesi, uluslararası hukuk, 

Binyıl Gelişme Hedefleri de dahil, uluslararası uzlaşma sağlanan gelişme hedef ve 
amaçları, Viyana Deklerasyonu, ifade hürriyeti gibi kavram ve metinlerin bilgi 
toplumuyla olan ilişkisi belirtilmiştir.  

• Cenevre’de yapılan taahhütler yinelenmiş ve bunlara ilaveten, Tunus Zirvesinin; sayısal 
uçurumun önlenmesi için finansal mekanizmalar, internet yönetişimi ve buna ilişkin diğer 
hususlar, Cenevre ve Tunus kararlarının uygulanması ve takip edilmesi yönünde kararlar 
aldığı belirtilmiştir.  

• DBTZ sürecinde, diğer paydaşlar yanında, Hükümetlere düşen kilit görev ve 
sorumluluklara dikkat çekilmiştir. 

• Bilgi ve iletişim teknolojilerinin (BİT) sunduğu fırsatlardan istifade etmek üzere, ilgili 
tüm kesimlerin; BİT altyapısına ve bilgiye erişimini kolaylaştırma, bu yönde kapasite 
geliştirme, BİT güvenliği ve kullanımına olan güveni artırma, kolaylaştırıcı bir ortam 
oluşturma, BİT uygulamalarını geliştirme, kültürel çeşitliliğe saygı duyma, bilgi 
toplumunun ahlaki yönünü belirtme, uluslararası ve bölgesel işbirliklerini artırma yönünde 
çalışması istenmiştir. 

• BİT  kullanımının, başta kaliteli eğitim imkanlarına erişim ve işletmelerdeki verimlilik 
artışı olmak üzere, ekonomik ve sosyal gelişme üzerinde çok köklü bir etkiye sahip 
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olduğu, ayrıca, kişi, bölge ve ülkeler arası gelişmişlik farklarının azaltılmasındaki etkisi 
belirtilmiştir. 

• Bilgi toplumunun küresel düzeyde hayata geçmesi için ülkelerin insan kaynağı 
kapasitesinin artırılması ve yerel dillerde içerik üretiminin önemine vurgu yapılması 
gerektiği ifade edilmiştir. 

• BİT’in barış, güvenlik, sosyal kaynaşma ve iyi yönetişim ilkelerine katkı sağlayacağı, 
insan haklarına saygılı bir biçimde, bu teknolojilerin suç işlemeye yönelik kullanımının 
engellenmesi gerektiği belirtilmiştir. 

• Bilgi toplumuna dönüşümde; sayısal uçurumun bir parçası olarak, kadınların BİT’e 
erişimi konusunda cinsiyet uçurumunun (gender divide) engellenmesi, çocuk haklarına 
riayet edilmesi, genç nüfusun güçlendirilmesi konularına değinilmiştir. 

• İlgili tarafların, kendi çıkarlarına uygun olarak, BİT kullanımı konusunda, müseccel ve 
açık-kaynak kodlu yazılımlar da dahil olmak üzere, farklı teknoloji ve lisanslama 
modellerini benimseyebileceği belirtilmiştir. 

• İnsan kaynağı ve finansman anlamında, Bilgi Toplumu için Tunus Gündemi’nin Finansal 
Mekanizmalar başlıklı ikinci bölümüne uygun olarak, kaynakların harekete geçirilmesinin 
gerekliliği ve bu hususta kamu politikalarının merkezi rolü vurgulanmıştır. 

• Bilgi toplumuna dönüşüm çalışmalarının Zirve ile son bulmayacağı, hükümetler, özel 
sektör, sivil toplum kuruluşları ve uluslararası kuruluşların katılımı ve işbirliğiyle 
belirlenen hedeflere ulaşılabileceği ve Bilgi Toplumu için Tunus Gündeminde alınan 
kararların etkili ve zamanında uygulanmasına olan inanç ifade edilmiştir.  

 
 
BİLGİ TOPLUMU İÇİN TUNUS GÜNDEMİ  
(TUNUS AGENDA FOR THE INFORMATION SOCIETY) 
 
Giriş (Introduction) 
 
• Artık ilkelerden uygulamaya geçme zamanının geldiği ifade edilerek, Cenevre’de yapılan 

taahhütler yinelenmiş, bunların üstüne, Tunus Zirvesinin; sayısal uçurumun önlenmesi 
için finansal mekanizmalar, internet yönetişimi ve buna ilişkin diğer hususlar, Cenevre ve 
Tunus kararlarının uygulanması ve takip edilmesi yönünde kararlar aldığı belirtilmiştir. 

 
Finansal Mekanizmalar  
(Financial Mechanisms for Meeting the Challenges of ICT for Development) 
 
• Finansal Mekanizmalar Görev Gücünü kurduğu için BM Genel Sekreterine teşekkür 

edilerek, Görev Gücü raporunun, mevcut mekanizmalardaki karmaşıklığı ve 
geliştirilebilecek alanları tespit ettiği belirtilmiştir. Raporun bulgularına dayalı olarak, 
Zirvenin, Sayısal Dayanışma Fonunun oluşumu da dahil, çeşitli önerilerde bulunduğu 
ifade edilmektedir.  

• Sayısal uçurumun varlığı kabul edilerek, BİT altyapı ve servislerine yatırım, kapasite 
artırımı ve teknoloji transferini zorunlu kılacak bu problemin büyüklüğü vurgulanmıştır.  

• Uluslararası topluma, üzerinde karşılıklı anlaşma sağlanmış kurallar çerçevesinde 
teknoloji transferini desteklemeleri ve gelişmekte olan ülkelere yardımcı olacak 
politikaları benimsemeleri konusunda çağrıda bulunulmuştur. 

• Kalkınmanın finansmanı konusundaki Monterrey Anlaşmasının, gelişme için BİT’e 
yönelik finansal mekanizmalara esas teşkil edeceği belirtilmiştir. 
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• BİT alanında özel sektör yatırımlarındaki artışın yanısıra, gelişmekte olan ülkelerin de 
küresel pazarlara erişim imkanı yakaladığı ifade edilerek, bu alana yönelik yatırımların 
teşvik edilmesi ve engelleyici politikaların uygulanmaması gerektiği belirtilmiştir. 

• BİT yatırımı çekilmesinde uygun iş ortamı, iyi yönetişim, şeffaf ve rekabetçi politika ve 
düzenlemelerin gerekli olduğu kabul edilmiştir. 

• Gelişmekte olan ülkelerin BİT küresel pazarlarına erişimlerinin sadece pazar 
mekanizmaları tarafından sağlanamayacağının altı çizilerek, bu konuda uluslararası 
işbirliğinin güçlendirilmesi teşvik edilmiştir.  

• Hükümetlerin, kendi ulusal kalkınma politikaları içinde, BİT’e, uygun bir biçimde öncelik 
vermeleri teşvik edilmiştir. Çok taraflı kurumlarca ve iki taraflı bağış anlaşmalarında da 
BİT’e daha fazla kaynak ayrılması talep edilmiştir. 

• İnsan kaynağının geliştirilmesi, bölgesel omurgaların kurulması, genişbant erişim, BİT 
uygulamaları ve içerik gibi pek çok alanda yeterli finansal destek sağlanamadığı kabul 
edilmiştir. 

• Finansal mekanizmaların daha iyi kullanılabilmesi amacıyla; evrensel hizmeti ve özel 
sektör yatırımını teşvik edecek politika ve mekanizmaların oluşturulması, ulusal 
stratejilerle BİT’in ilişkisinin kurulması, kurumsal ve uygulama kapasitesinin artırılması, 
yerel uygulamaların geliştirilmesi ve ölçeklemenin desteklenmesi gibi ön şartların yerine 
getirilmesi gerektiği kabul edilmiştir. 

• Mevcut finansal mekanizmaların geliştirilmesi amacıyla; kaynakların daha tahmin 
edilebilir, sürdürülebilir ve uygun bir biçimde sağlanması, bölgesel işbirliklerinin 
desteklenmesi, uluslararası internet maliyetlerinin düşürülmesi, daha az çekici 
bölgelerdeki yatırımlar için risklerin azaltılması, ülke içi finansman mekanizmalarının 
geliştirilmesi, tüm kesimlerin ilgili konularda bilgi paylaşımına gitmesi, ülkelerin 
Monterrey Anlaşması kapsamındaki taahhütlerini yerine getirmeleri, kalkınma konusunda 
çalışan örgütlerin işbirliği yapmaları, gönüllü yardımların artırılması ve borç 
erteleme/takası gibi imkanların kullanılması önerilmiştir.  

• Gönüllü katılıma dayanan ve mevcut mekanizmaları tamamlayıcı nitelikteki, Cenevre’de 
kurulan Sayısal Dayanışma Fonu memnuniyetle karşılanmıştır. 

 
İnternet Yönetişimi (Internet Governance) 
  
• İnternetin küresel bir nitelik kazandığı, dolayısıyla yönetişiminin de bilgi toplumu 

gündeminin önemli bir konusu olarak ele alınması gerektiği, internetin uluslararası 
yönetiminin çok taraflı, şeffaf ve demokratik olması ve ayrıca hükümetler, özel sektör, 
sivil toplumu kuruluşları ve uluslararası kuruluşların tam katılımına imkan tanıması, bu 
yönetimin, çok dilliliği dikkate alarak, kaynakların eşit dağılımını garanti etmesi, erişimi 
kolaylaştırması ve internetin güvenli ve düzenli bir şekilde işlemesini temin etmesi 
gerektiği ifade edilmektedir.  

• İnternet Yönetişimi Çalışma Grubuna (WGIG) teşekkür edilmektedir. 
• WGIG Raporunda yer alan internet yönetişimi tanımı yinelenmektedir. 
• İnternet yönetişiminin teknik konuları ve kamu politikalarını kapsadığı kabul edilerek; 

hükümetlerin internete ilişkin politika konularında yetkili oldukları, özel sektörün, sivil 
toplum kuruluşları, hükümetler arası ve uluslararası organizasyonların internetin 
gelişiminde önemli görevleri olduğu ifade edilmektedir. 

• Bölgesel internet kaynak yönetimi kurumlarının, bu alandaki küresel koordinasyonun da 
devamı sağlanarak güçlendirilmesi için çağrı yapılmaktadır. 

• Siber-güvenliğe ilişkin küresel bir kültürün desteklenmesi zorunluluğu ifade edilmektedir. 
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• Siber suçların, başka bir ülkede işlenmiş olsa bile, takibinin altı çizilmektedir. Bu amaçla, 
uluslararası işbirliği ve hükümetlerin gerekli hukuki düzenlemeleri yapmaları konusunda 
çağrıda bulunulmaktadır. 

• Büyüyen ve önemli bir sorun olarak, istenmeyen elektronik iletişim (spam) için gerekli 
tedbirlerin alınması kararlaştırılmıştır. 

• Bilgiye erişim hürriyeti ile siber suçlar, istenmeyen elektronik iletişim ve internetin 
güvenliği gibi konularda alınacak tedbirlerin, ifade hürriyeti ve mahremiyeti korumasının 
sağlanması taahhüt edilmiştir. 

• İnsan haklarına ve uluslararası hukuka saygılı bir biçimde, terörizmle mücadeleye ve 
internet üzerinde terörizm yanlısı bildirimlere karşı mücadelenin önemi vurgulanmıştır. 

• İlgili tüm paydaşlara, mahremiyete saygı gösterilmesi ve kişisel bilgilerin ve verilerin 
korunması konusunda çağrıda bulunulmuş, kişilerin bilgiye erişim haklarının gerektiği 
gibi korunması istenmiştir. 

• Artan e-İş hacmine dikkate çekilerek, çevrimiçi uygulamalara yönelik ulusal tüketici 
koruma yasalarının geliştirilmesi talep edilmiştir. 

• e-Devlet program ve stratejileri geliştirmeleri hususunda ülkelere çağrıda bulunulmuştur. 
• Özellikle gelişmekte olan ülkelerin, uluslararası internet bağlantı maliyetlerinin 

dengesizliği yönündeki kaygıları tesbit edilerek, arabağlantı maliyetlerinin düşürülmesi 
amacıyla farklı konularda tavsiyelerde bulunulmuştur. 

• İnternette çok dilliliğin teminine yönelik olarak; alan adları, e-posta adresleri ve arama 
hizmetlerinde çok dilliliğin başlatılması ve bu yönde çeşitli programların hayata 
geçirilmesi ihtiyacının altı çizilmiştir.  

• İnternet yönetişimi konusunda, ilgili tüm paypaşların katılımıyla, şeffaf, demokratik ve 
çok taraflı bir sürecin başlatılması ihtiyacı konusunda inanç dile getirilmiştir. Bu sürecin, 
bir çerçeve ya da mekanizma oluşturmasını öngörebileceği, bu yolla, mevcut gelişmelerin 
de hızlandıralabileceği belirtilmiştir. 

• Ülkelerin, diğer ülkelerin ülke adı üst seviye alan adlarına (ccTLD) ilişkin kararlara 
müdahil olmamaları gerektiği ifade edilmiş, ayrıca jenerik üst seviye alan adlarındaki 
(gTLD) işbirliğinin artırılması ihtiyacı tesbit edilmiştir. 

• Uluslararası internet yönetişiminde ülkelerin eşit görev ve sorumluluklara sahip olması 
gerektiği ve günlük teknik ve operasyonel hususlar hariç olmak üzere, gelecekte bu 
konuda yakın işbirliği gereği tesbit edilerek, 2006 yılı ilk çeyreği sonuna kadar bu işbirliği 
sürecinin BM Genel Sekreteri tarafından başlatılması istenmiştir. 

• Benzer şekilde, BM Genel Sekreteri tarafından, 2006 yılı ikinci çeyreği itibariyle, çok 
taraflı politika görüşmelerine imkan tanıyacak ve ilgili tüm tarafların internet yönetişimine 
ilişkin görüşlerini paylaşabileceği, İnternet Yönetişimi Forumunun kurulması talep 
edilmiştir. Bu Foruma ilişkin BM Genel Sekreterinin hazırlık çalışması yapması ve 
gelişmeleri BM üyesi ülkelere rapor etmesi istenmiştir. Ayrıca BM Genel Sekreteri, 
kuruluşundan beş yıl sonra, Forumun devam edip etmemesi konusunda tavsiyede 
bulunacaktır. Forum, mevcut mekanizmaların yerini almayacağı gibi, internetin günlük 
işleyişine karışmayacak ve herhangi bir gözetim fonksiyonu da bulunmayacaktır. 
Forumun maliyet-etkin bir bürosu olacaktır. Forum ilk toplantısını 2006 yılı içinde 
Atina’da yapacaktır. 

 
Uygulama ve Takip (Implementation and Follow-up) 
• Zirve sonuçlarının uygulanması ve takibi konusunda taahhütte bulunulmuş ve bu konuda 

işbirliğinin gerekliliği belirtilmiştir.  
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• 2010 yılından önce, hala tamamlamamış ülkelere yönelik, ulusal kalkınma planlarının bir 
parçası olarak hazırlanacak ulusal e-Stratejileri değerlendirmeleri konusunda çağrıda 
bulunulmuştur. 

• DBTZ hedeflerine ulaşmada yaşanacak ilerlemenin sürdürülebilir olması için ulusal, 
bölgesel ve uluslararası seviyede, uygulama ve takip mekanizmaları kurulmasına karar 
verilmiştir. Uluslararası seviyede; BM Kuruluşları ülkelere uygulama konusunda destek 
olacaklar, BM Genel Sekreteri BM CEB’de (Chief Executive Board) bir bilgi toplumu 
grubu kuracak, ITU, UNESCO ve UNDP başta olmak üzere BM Kuruluşlarının mevcut 
deneyimlerden istifade edilecek, BM Genel Sekreteri, Ekonomik ve Sosyal Konsey 
(ECOSOC) yoluyla BM Genel Kuruluna (UNGA) 2006 yılı Haziran ayında kurumlar arası 
çalışma biçimleri konusunda bir rapor sunacak ve Zirve sonuçlarının üst seviyede takibini 
ECOSOC yapacaktır. Eylem Planındaki başlıklar itibariyle, uygulama konusunda önderlik 
yapacak muhtemel BM Kuruluşlarına ilişkin bir liste, kabul edilen dokümana ek olarak 
verilmiştir. UNGA, 2015 yılında DBTZ sonuçlarının uygulanmasına ilişkin bir gözden 
geçirme yapacaktır.  

• Uygulamanın izlenmesi amacıyla bilgi toplumu göstergelerinin oluşturulması ve bunların 
periyodik gözden geçirilmesi amacıyla çeşitli öneriler getirilmiştir. 

• Bu konulardaki farkındalığın artırılması amacıyla, UNGA’nin 17 Mayıs gününü Dünya 
Bilgi Toplumu Günü ilan etmesi istenmiştir. 
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Zirve Programı 
 
Zirvenin ilk günü yapılan Organizasyon Toplantısında, aşağıda sunulan,                        
WSIS-05/TUNIS/DOC/1-E doküman numaralı Zirve Gündemi kabul edilmiştir.  
 
 

DÜNYA BİLGİ TOPLUMU ZİRVESİ 
TUNUS AŞAMASININ GÜNDEMİ 

 
1. Zirvenin Tunus Aşamasının Açılışı  

2. Zirve Başkanının ve Organizasyona İlişkin Toplantı Başkanının Seçimi  

3. Gündemin Kabulü 

4. Zirve Kurallar Prosedürünün 7 nolu Kuralının Değiştirilmesi  

5. Zirvede Görev Alacak Diğer Yetkililerin Seçimi  

6. Çalışma Düzeni  

7. Zirve Temsilcilerinin Yetkilendirme Belgeleri  
(a) Yetkilendirme Belgesi Komitesi Üyelerinin Atanması  
(b) Yetkilendirme Belgesi Komitesinin Raporu  

8. Zirve Hazırlık Komitesinin Raporu  

9. Genel Görüşmeler  

10. Yuvarlak Masa ve Toplantıları ve Yüksek Seviyeli Panel  

11. Çok Taraflı Etkinliklere İlişkin Rapor 

12. Zirve Nihai Dokümanlarının Kabulü  

13. Zirvenin Tunus Aşamasına ait Raporun Kabulü  

14. Zirvenin Kapanışı  
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Zirve, aşağıda sunulan program çerçevesinde yürütülmüştür 3 : 

 
Saat Çarşamba - 16 Kasım 2005 
08:30 

 

Perşembe - 17 Kasım 2005 Cuma - 18 Kasım 2005 

09:00 

Organizasyon Toplantısı   
(Taslak Gündem Madde 1-7 (a)  

ve 8) 
 

09:30 
 

Ara 

10:00 
 

10:30 
 

Zirvenin Tunus Aşamasının 
Açılış Töreni 

11:00 
 

11:30 
 

12:00 
 

12:30 
 

Birinci Genel Oturum  
(Genel Görüşmeler) 

 
 
 
 
 

Dördüncü Genel Oturum  
(Genel Görüşmeler) 

  
 Yedinci Genel Oturum  

(Genel Görüşmeler) 

13:00 
 

13:30 
 

Ara Ara 

14:00 
 

14:30 
 

Ara 

15:00 
 

15:30 
 

16:00 
 

16:30 
 

 
 

Beşinci Genel Oturum  
(Genel Görüşmeler) 

  
 

17:00 
 

17:30 
 

İkinci Genel Oturum  
(Genel Görüşmeler) 

18:00 
 

18:30 
 

Sekizinci Genel Oturum  
(Genel Görüşmeler 

Diğer Gündem Maddeleri ve 
Kapanış) 

19:00 
 

19:30 
 

20:00 

Üçüncü Genel 
Oturum  
(Genel 

Görüşmeler) 

Üst Düzey 
 Panel 

Altıncı Genel Oturum  
(Genel Görüşmeler) 

  
 

                                                 
3 http://www.itu.int/wsis/docs2/tunis/off/tmp.html 

 
 

1. Yuvarlak 
Masa  

Toplantısı 

 
 

2. Yuvarlak 
Masa  

Toplantısı 
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“Herkes için BİT” (ICT for all) Etkinlikleri 
 
Zirve kapsamında, bir fuar ve çeşitli panel, proje sunumu, atölye çalışması gibi faaliyetlerin 
yapılacağı “Herkes için BİT” (ICT for all) etkinlikleri düzenlenmiştir. Etkinliklerin tam 
listesine aşağıdaki bağlantıdan ulaşılabilir: 
 
http://www.smsitunis2005.tn/plateforme/docs/listpe.xls  
 
Yaklaşık 280 adet etkinlik içerisinde Türkiye adına 3 adet etkinlik gerçekleştirilmiştir. 
Zirvenin ilk günü olan, 16 Kasım 2005, Çarşamba günü Gafsa Odasındaki etkinliklerimizin 
programı aşağıda sunulmuştur: 
 

“Herkes için BİT” (ICT for all)  
Türkiye Paralel Etkinlikleri Programı 

 
 

PANEL 
Bilgi Toplumu Stratejisi: Türkiye Örneği 

 
 
Tarih  : 16 Kasım 2005, Çarşamba 
Yer  : Kram Center, Gafsa Odası 
Saat  : 11:00 – 13:00  
 
Moderatör :   Andrew PINDER, Ortak, Gov3 
Konuşmacılar: - Halil İbrahim AKÇA, Müsteşar Yardımcısı, DPT 
    - Ozan Bayülgen, Ortak, Peppers and Rogers Group 
    - Ernst NILSSON, Yönetici, OECD 
 

 
 
 

PROJE SUNUMU 
UYAP - Ulusal Yargı Ağı Projesi 

 
Tarih  : 16 Kasım 2005, Çarşamba 
Yer  : Kram Center, Gafsa Odası 
Saat  : 15:00 – 17:00  
 
Konuşmacı : Cengiz TANRIKULU, Tetkik Hakimi, Adalet Bakanlığı 
 

 
 

 
 
 

 
 
 

http://www.smsitunis2005.tn/plateforme/docs/listpe.xls
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PROJE SUNUMU 
Bilgi Toplumuna Yolculuk – Milli Eğitim Bakanlığı Projeleri 

 
 
Tarih  : 16 Kasım 2005, Çarşamba 
Yer  : Kram Center, Gafsa Odası 
Saat  : 17:00 – 19:00  
 
Konuşmacı : Doç.Dr. Nizami AKTÜRK, Genel Müdür, Milli Eğitim Bakanlığı 
 
 
 
 
Etkinlerde yapılan tüm sunumlara http://www.bilgitoplumu.gov.tr/dbtz/index.html adresinden 
erişilebilir. 

http://www.bilgitoplumu.gov.tr/dbtz/index.html


Dünya Bilgi Toplumu Zirvesi - 16-18 Kasım 2005 22

 
 
 
 
 
 
 
 
 
 
 

 
EKLER 

 
 
 
DBTZ I. AŞAMA SONUÇLARI 
 
EK 1 – İLKELER BİLDİRGESİ (DECLARATION OF PRINCIPLES) 
 
EK 2 – EYLEM PLANI (PLAN OF ACTION) 
 
 
 
DBTZ II. AŞAMA SONUÇLARI 
 
EK 3 – TUNUS TAAHHÜDÜ (TUNIS COMMITMENT) 
 
EK 4 – BİLGİ TOPLUMU İÇİN TUNUS GÜNDEMİ 
(TUNIS AGENDA FOR THE INFORMATION SOCIETY) 
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EK 1 – İLKELER BİLDİRGESİ 
 

 

  

Document WSIS-03/GENEVA/DOC/4-E 
12 December 2003 

 

Original: English 
 

Declaration of Principles 
 

Building the Information Society: a global challenge in the new Millennium 
 
A. Our Common Vision of the Information Society 
1. We, the representatives of the peoples of the world, assembled in Geneva from 10-12 
December 2003 for the first phase of the World Summit on the Information Society, 
declare our common desire and commitment to build a people-centred, inclusive and 
development-oriented Information Society, where everyone can create, access, utilize and 
share information and knowledge, enabling individuals, communities and peoples to achieve 
their full potential in promoting their sustainable development and improving their quality of 
life, premised on the purposes and principles of the Charter of the United Nations and 
respecting fully and upholding the Universal Declaration of Human Rights. 

2. Our challenge is to harness the potential of information and communication technology 
to promote the development goals of the Millennium Declaration, namely the eradication of 
extreme poverty and hunger; achievement of universal primary education; promotion of 
gender equality and empowerment of women; reduction of child mortality; improvement of 
maternal health; to combat HIV/AIDS, malaria and other diseases; ensuring environmental 
sustainability; and development of global partnerships for development for the attainment of a 
more peaceful, just and prosperous world. We also reiterate our commitment to the 
achievement of sustainable development and agreed development goals, as contained in the 
Johannesburg Declaration and Plan of Implementation and the Monterrey Consensus, and 
other outcomes of relevant United Nations Summits. 

3. We reaffirm the universality, indivisibility, interdependence and interrelation of all 
human rights and fundamental freedoms, including the right to development, as enshrined in 
the Vienna Declaration. We also reaffirm that democracy, sustainable development, and 
respect for human rights and fundamental freedoms as well as good governance at all levels 
are interdependent and mutually reinforcing. We further resolve to strengthen respect for the 
rule of law in international as in national affairs. 

4. We reaffirm, as an essential foundation of the Information Society, and as outlined in 
Article 19 of the Universal Declaration of Human Rights, that everyone has the right to 
freedom of opinion and expression; that this right includes freedom to hold opinions without 
interference and to seek, receive and impart information and ideas through any media and 
regardless of frontiers. Communication is a fundamental social process, a basic human need 
and the foundation of all social organization. It is central to the Information Society. 



Dünya Bilgi Toplumu Zirvesi - 16-18 Kasım 2005 24

Everyone, everywhere should have the opportunity to participate and no one should be 
excluded from the benefits the Information Society offers.  

5. We further reaffirm our commitment to the provisions of Article 29 of the Universal 
Declaration of Human Rights, that everyone has duties to the community in which alone the 
free and full development of their personality is possible, and that, in the exercise of their 
rights and freedoms, everyone shall be subject only to such limitations as are determined by 
law solely for the purpose of securing due recognition and respect for the rights and freedoms 
of others and of meeting the just requirements of morality, public order and the general 
welfare in a democratic society. These rights and freedoms may in no case be exercised 
contrary to the purposes and principles of the United Nations. In this way, we shall promote 
an Information Society where human dignity is respected. 

6. In keeping with the spirit of this declaration, we rededicate ourselves to upholding the 
principle of the sovereign equality of all States.  

7. We recognize that science has a central role in the development of the Information 
Society. Many of the building blocks of the Information Society are the result of scientific and 
technical advances made possible by the sharing of research results.  

8. We recognize that education, knowledge, information and communication are at the core 
of human progress, endeavour and well-being. Further, Information and Communication 
Technologies (ICTs) have an immense impact on virtually all aspects of our lives.  The rapid 
progress of these technologies opens completely new opportunities to attain higher levels of 
development. The capacity of these technologies to reduce many traditional obstacles, 
especially those of time and distance, for the first time in history makes it possible to use the 
potential of these technologies for the benefit of millions of people in all corners of the world. 

9. We are aware that ICTs should be regarded as tools and not as an end in themselves. 
Under favourable conditions, these technologies can be a powerful instrument, increasing 
productivity, generating economic growth, job creation and employability and improving the 
quality of life of all. They can also promote dialogue among people, nations and civilizations. 

10. We are also fully aware that the benefits of the information technology revolution are 
today unevenly distributed between the developed and developing countries and within 
societies. We are fully committed to turning this digital divide into a digital opportunity for 
all, particularly for those who risk being left behind and being further marginalized. 

11. We are committed to realizing our common vision of the Information Society for 
ourselves and for future generations. We recognize that young people are the future workforce 
and leading creators and earliest adopters of ICTs. They must therefore be empowered as 
learners, developers, contributors, entrepreneurs and decision-makers. We must focus 
especially on young people who have not yet been able to benefit fully from the opportunities 
provided by ICTs. We are also committed to ensuring that the development of ICT 
applications and operation of services respects the rights of children as well as their protection 
and well-being. 

12. We affirm that development of ICTs provides enormous opportunities for women, who 
should be an integral part of, and key actors, in the Information Society. We are committed to 
ensuring that the Information Society enables women's empowerment and their full 
participation on the basis on equality in all spheres of society and in all decision-making 
processes. To this end, we should mainstream a gender equality perspective and use ICTs as a 
tool to that end.  
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13. In building the Information Society, we shall pay particular attention to the special 
needs of marginalized and vulnerable groups of society, including migrants, internally 
displaced persons and refugees, unemployed and underprivileged people, minorities and 
nomadic people. We shall also recognize the special needs of older persons and persons with 
disabilities. 

14. We are resolute to empower the poor, particularly those living in remote, rural and 
marginalized urban areas, to access information and to use ICTs as a tool to support their 
efforts to lift themselves out of poverty. 

15. In the evolution of the Information Society, particular attention must be given to the 
special situation of indigenous peoples, as well as to the preservation of their heritage and 
their cultural legacy. 

16. We continue to pay special attention to the particular needs of people of developing 
countries, countries with economies in transition, Least Developed Countries, Small Island 
Developing States, Landlocked Developing Countries, Highly Indebted Poor Countries, 
countries and territories under occupation, countries recovering from conflict and countries 
and regions with special needs as well as to conditions that pose severe threats to 
development, such as natural disasters.  

17. We recognize that building an inclusive Information Society requires new forms of 
solidarity, partnership and cooperation among governments and other stakeholders, i.e. the 
private sector, civil society and international organizations. Realizing that the ambitious goal 
of this Declaration—bridging the digital divide and ensuring harmonious, fair and equitable 
development for all—will require strong commitment by all stakeholders, we call for digital 
solidarity, both at national and international levels.   

18. Nothing in this Declaration shall be construed as impairing, contradicting, restricting or 
derogating from the provisions of the Charter of the United Nations and the Universal 
Declaration of Human Rights, any other international instrument or national laws adopted in 
furtherance of these instruments. 
 
B. An Information Society for All: Key Principles 
19. We are resolute in our quest to ensure that everyone can benefit from the opportunities 
that ICTs can offer. We agree that to meet these challenges, all stakeholders should work 
together to: improve access to information and communication infrastructure and technologies 
as well as to information and knowledge; build capacity; increase confidence and security in 
the use of ICTs; create an enabling environment at all levels; develop and widen ICT 
applications; foster and respect cultural diversity; recognize the role of the media; address the 
ethical dimensions of the Information Society; and encourage international and regional 
cooperation. We agree that these are the key principles for building an inclusive Information 
Society. 
1) The role of governments and all stakeholders in the promotion of ICTs for development 

20. Governments, as well as private sector, civil society and the United Nations and other 
international organizations have an important role and responsibility in the development of 
the Information Society and, as appropriate, in decision-making processes. Building a people-
centred Information Society is a joint effort which requires cooperation and partnership 
among all stakeholders.  
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2) Information and communication infrastructure: an essential foundation for an 
inclusive information society 
21. Connectivity is a central enabling agent in building the Information Society. Universal, 
ubiquitous, equitable and affordable access to ICT infrastructure and services, constitutes one 
of the challenges of the Information Society and should be an objective of all stakeholders 
involved in building it. Connectivity also involves access to energy and postal services, which 
should be assured in conformity with the domestic legislation of each country.  

22. A well-developed information and communication network infrastructure and 
applications, adapted to regional, national and local conditions, easily-accessible and 
affordable, and making greater use of broadband and other innovative technologies where 
possible, can accelerate the social and economic progress of countries, and the well-being of 
all individuals, communities and peoples.  

23. Policies that create a favourable climate for stability, predictability and fair competition at 
all levels should be developed and implemented in a manner that not only attracts more 
private investment for ICT infrastructure development but also enables universal service 
obligations to be met in areas where traditional market conditions fail to work. In 
disadvantaged areas, the establishment of ICT public access points in places such as post 
offices, schools, libraries and archives, can provide effective means for ensuring universal 
access to the infrastructure and services of the Information Society. 
3) Access to information and knowledge 

24. The ability for all to access and contribute information, ideas and knowledge is essential 
in an inclusive Information Society. 

25. The sharing and strengthening of global knowledge for development can be enhanced by 
removing barriers to equitable access to information for economic, social, political, health, 
cultural, educational, and scientific activities and by facilitating access to public domain 
information, including by universal design and the use of assistive technologies.  

26. A rich public domain is an essential element for the growth of the Information Society, 
creating multiple benefits such as an educated public, new jobs, innovation, business 
opportunities, and the advancement of sciences. Information in the public domain should be 
easily accessible to support the Information Society, and protected from misappropriation. 
Public institutions such as libraries and archives, museums, cultural collections and other 
community-based access points should be strengthened so as to promote the preservation of 
documentary records and free and equitable access to information.  

27. Access to information and knowledge can be promoted by increasing awareness among 
all stakeholders of the possibilities offered by different software models, including 
proprietary, open-source and free software, in order to increase competition, access by users, 
diversity of choice, and to enable all users to develop solutions which best meet their 
requirements. Affordable access to software should be considered as an important component 
of a truly inclusive Information Society. 

28. We strive to promote universal access with equal opportunities for all to scientific 
knowledge and the creation and dissemination of scientific and technical information, 
including open access initiatives for scientific publishing.  
4) Capacity building 

29. Each person should have the opportunity to acquire the necessary skills and knowledge in 
order to understand, participate actively in, and benefit fully from, the Information Society 
and the knowledge economy. Literacy and universal primary education are key factors for 
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building a fully inclusive information society, paying particular attention to the special needs 
of girls and women. Given the wide range of ICT and information specialists required at all 
levels, building institutional capacity deserves special attention.  

30. The use of ICTs in all stages of education, training and human resource development 
should be promoted, taking into account the special needs of persons with disabilities and 
disadvantaged and vulnerable groups.  

31. Continuous and adult education, re-training, life-long learning, distance-learning and 
other special services, such as telemedicine, can make an essential contribution to 
employability and help people benefit from the new opportunities offered by ICTs for 
traditional jobs, self-employment and new professions. Awareness and literacy in ICTs are an 
essential foundation in this regard. 

32. Content creators, publishers, and producers, as well as teachers, trainers, archivists, 
librarians and learners, should play an active role in promoting the Information Society, 
particularly in the Least Developed Countries. 

33. To achieve a sustainable development of the Information Society, national capability in 
ICT research and development should be enhanced. Furthermore, partnerships, in particular 
between and among developed and developing countries, including countries with economies 
in transition, in research and development, technology transfer, manufacturing and utilization 
of ICT products and services are crucial for promoting capacity building and global 
participation in the Information Society. The manufacture of ICTs presents a significant 
opportunity for creation of wealth. 

34. The attainment of our shared aspirations, in particular for developing countries and 
countries with economies in transition, to become fully-fledged members of the Information 
Society, and their positive integration into the knowledge economy, depends largely on 
increased capacity building in the areas of education, technology know-how and access to 
information, which are major factors in determining development and competitiveness. 
5) Building confidence and security in the use of ICTs 

35. Strengthening the trust framework, including information security and network security, 
authentication, privacy and consumer protection, is a prerequisite for the development of the 
Information Society and for building confidence among users of ICTs. A global culture of 
cyber-security needs to be promoted, developed and implemented in cooperation with all 
stakeholders and international expert bodies. These efforts should be supported by increased 
international cooperation. Within this global culture of cyber-security, it is important to 
enhance security and to ensure the protection of data and privacy, while enhancing access and 
trade. In addition, it must take into account the level of social and economic development of 
each country and respect the development-oriented aspects of the Information Society. 

36. While recognizing the principles of universal and non-discriminatory access to ICTs for 
all nations, we support the activities of the United Nations to prevent the potential use of ICTs 
for purposes that are inconsistent with the objectives of maintaining international stability and 
security, and may adversely affect the integrity of the infrastructure within States, to the 
detriment of their security. It is necessary to prevent the use of information resources and 
technologies for criminal and terrorist purposes, while respecting human rights. 

37. Spam is a significant and growing problem for users, networks and the Internet as a 
whole. Spam and cyber-security should be dealt with at appropriate national and international 
levels. 
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6) Enabling environment 

38. An enabling environment at national and international levels is essential for the 
Information Society. ICTs should be used as an important tool for good governance. 

39. The rule of law, accompanied by a supportive, transparent, pro-competitive, 
technologically neutral and predictable policy and regulatory framework reflecting national 
realities, is essential for building a people-centred Information Society. Governments should 
intervene, as appropriate, to correct market failures, to maintain fair competition, to attract 
investment, to enhance the development of the ICT infrastructure and applications, to 
maximize economic and social benefits, and to serve national priorities.  

40. A dynamic and enabling international environment, supportive of foreign direct 
investment, transfer of technology, and international cooperation, particularly in the areas of 
finance, debt and trade, as well as full and effective participation of developing countries in 
global decision-making, are vital complements to national development efforts related to 
ICTs. Improving global affordable connectivity would contribute significantly to the 
effectiveness of these development efforts. 

41. ICTs are an important enabler of growth through efficiency gains and increased 
productivity, in particular by small and medium sized enterprises (SMEs). In this regard, the 
development of the Information Society is important for broadly-based economic growth in 
both developed and developing economies. ICT-supported productivity gains and applied 
innovations across economic sectors should be fostered. Equitable distribution of the benefits 
contributes to poverty eradication and social development. Policies that foster productive 
investment and enable firms, notably SMEs, to make the changes needed to seize the benefits 
from ICTs, are likely to be the most beneficial. 

42.  Intellectual Property protection is important to encourage innovation and creativity in the 
Information Society; similarly, the wide dissemination, diffusion, and sharing of knowledge is 
important to encourage innovation and creativity. Facilitating meaningful participation by all 
in intellectual property issues and knowledge sharing through full awareness and capacity 
building is a fundamental part of an inclusive Information Society. 

43. Sustainable development can best be advanced in the Information Society when ICT-
related efforts and programmes are fully integrated in national and regional development 
strategies. We welcome the New Partnership for Africa’s Development (NEPAD) and 
encourage the international community to support the ICT-related measures of this initiative 
as well as those belonging to similar efforts in other regions. Distribution of the benefits of 
ICT-driven growth contributes to poverty eradication and sustainable development.  

44. Standardization is one of the essential building blocks of the Information Society. There 
should be particular emphasis on the development and adoption of international standards. 
The development and use of open, interoperable, non-discriminatory and demand-driven 
standards that take into account needs of users and consumers is a basic element for the 
development and greater diffusion of ICTs and more affordable access to them, particularly in 
developing countries. International standards aim to create an environment where consumers 
can access services worldwide regardless of underlying technology. 

45. The radio frequency spectrum should be managed in the public interest and in accordance 
with principle of legality, with full observance of national laws and regulation as well as 
relevant international agreements. 

46. In building the Information Society, States are strongly urged to take steps with a view to 
the avoidance of, and refrain from, any unilateral measure not in accordance with 
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international law and the Charter of the United Nations that impedes the full achievement of 
economic and social development by the population of the affected countries, and that hinders 
the well-being of their population. 

47. Recognizing that ICTs are progressively changing our working practices, the creation of a 
secure, safe and healthy working environment, appropriate to the utilisation of ICTs, 
respecting all relevant international norms, is fundamental. 

48. The Internet has evolved into a global facility available to the public and its governance 
should constitute a core issue of the Information Society agenda. The international 
management of the Internet should be multilateral, transparent and democratic, with the full 
involvement of governments, the private sector, civil society and international organizations. 
It should ensure an equitable distribution of resources, facilitate access for all and ensure a 
stable and secure functioning of the Internet, taking into account multilingualism. 

49. The management of the Internet encompasses both technical and public policy issues and 
should involve all stakeholders and relevant intergovernmental and international 
organizations. In this respect it is recognized that: 

a) Policy authority for Internet-related public policy issues is the sovereign right of 
States. They have rights and responsibilities for international Internet-related public 
policy issues; 

b) The private sector has had and should continue to have an important role in the 
development of the Internet, both in the technical and economic fields; 

c) Civil society has also played an important role on Internet matters, especially at 
community level, and should continue to play such a role; 

d) Intergovernmental organizations have had and should continue to have a facilitating 
role in the coordination of Internet-related public policy issues; 

e) International organizations have also had and should continue to have an important 
role in the development of Internet-related technical standards and relevant policies.  

50. International Internet governance issues should be addressed in a coordinated manner. 
We ask the Secretary-General of the United Nations to set up a working group on Internet 
governance, in an open and inclusive process that ensures a mechanism for the full and active 
participation of governments, the private sector and civil society from both developing and 
developed countries, involving relevant intergovernmental and international organizations and 
forums, to investigate and make proposals for action, as appropriate, on the governance of 
Internet by 2005.   
7) ICT applications: benefits in all aspects of life 
51. The usage and deployment of ICTs should seek to create benefits in all aspects of our 
daily life. ICT applications are potentially important in government operations and services, 
health care and health information, education and training, employment, job creation, 
business, agriculture, transport, protection of environment and management of natural 
resources, disaster prevention, and culture, and to promote eradication of poverty and other 
agreed development goals. ICTs should also contribute to sustainable production and 
consumption patterns and reduce traditional barriers, providing an opportunity for all to 
access local and global markets in a more equitable manner. Applications should be user-
friendly, accessible to all, affordable, adapted to local needs in languages and cultures, and 
support sustainable development. To this effect, local authorities should play a major role in 
the provision of ICT services for the benefit of their populations. 
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8) Cultural diversity and identity, linguistic diversity and local content 
52. Cultural diversity is the common heritage of humankind.  The Information Society should 
be founded on and stimulate respect for cultural identity, cultural and linguistic diversity, 
traditions and religions, and foster dialogue among cultures and civilizations.  The promotion, 
affirmation and preservation of diverse cultural identities and languages as reflected in 
relevant agreed United Nations documents including UNESCO's Universal Declaration on 
Cultural Diversity, will further enrich the Information Society.  

53. The creation, dissemination and preservation of content in diverse languages and formats 
must be accorded high priority in building an inclusive Information Society, paying particular 
attention to the diversity of supply of creative work and due recognition of the rights of 
authors and artists. It is essential to promote the production of and accessibility to all 
content—educational, scientific, cultural or recreational—in diverse languages and formats. 
The development of local content suited to domestic or regional needs will encourage social 
and economic development and will stimulate participation of all stakeholders, including 
people living in rural, remote and marginal areas. 

54. The preservation of cultural heritage is a crucial component of identity and self–
understanding of individuals that links a community to its past. The Information Society 
should harness and preserve cultural heritage for the future by all appropriate methods, 
including digitisation.  
9) Media 
55. We reaffirm our commitment to the principles of freedom of the press and freedom of 
information, as well as those of the independence, pluralism and diversity of media, which are 
essential to the Information Society. Freedom to seek, receive, impart and use information for 
the creation, accumulation and dissemination of knowledge are important to the Information 
Society. We call for the responsible use and treatment of information by the media in 
accordance with the highest ethical and professional standards. Traditional media in all their 
forms have an important role in the Information Society and ICTs should play a supportive 
role in this regard. Diversity of media ownership should be encouraged, in conformity with 
national law, and taking into account relevant international conventions. We reaffirm the 
necessity of reducing international imbalances affecting the media, particularly as regards 
infrastructure, technical resources and the development of human skills.  

10) Ethical dimensions of the Information Society 

56. The Information Society should respect peace and uphold the fundamental values of 
freedom, equality, solidarity, tolerance, shared responsibility, and respect for nature.  

57. We acknowledge the importance of ethics for the Information Society, which should 
foster justice, and the dignity and worth of the human person. The widest possible protection 
should be accorded to the family and to enable it to play its crucial role in society.  

58. The use of ICTs and content creation should respect human rights and fundamental 
freedoms of others, including personal privacy, and the right to freedom of thought, 
conscience, and religion in conformity with relevant international instruments.  

59. All actors in the Information Society should take appropriate actions and preventive 
measures, as determined by law, against abusive uses of ICTs, such as illegal and other acts 
motivated by racism, racial discrimination, xenophobia, and related intolerance, hatred, 
violence, all forms of child abuse, including paedophilia and child pornography, and 
trafficking in, and exploitation of, human beings.  
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11) International and regional cooperation 
60. We aim at making full use of the opportunities offered by ICTs in our efforts to reach the 
internationally agreed development goals, including those contained in the Millennium 
Declaration, and to uphold the key principles set forth in this Declaration. The Information 
Society is intrinsically global in nature and national efforts need to be supported by effective 
international and regional cooperation among governments, the private sector, civil society 
and other stakeholders, including the international financial institutions.  
61. In order to build an inclusive global Information Society, we will seek and effectively 
implement concrete international approaches and mechanisms, including financial and 
technical assistance. Therefore, while appreciating ongoing ICT cooperation through various 
mechanisms, we invite all stakeholders to commit to the “Digital Solidarity Agenda” set forth 
in the Plan of Action. We are convinced that the worldwide agreed objective is to contribute 
to bridge the digital divide, promote access to ICTs, create digital opportunities, and benefit 
from the potential offered by ICTs for development. We recognize the will expressed by some 
to create an international voluntary “Digital Solidarity Fund”, and by others to undertake 
studies concerning existing mechanisms and the efficiency and feasibility of such a Fund. 

62. Regional integration contributes to the development of the global Information Society 
and makes strong cooperation within and among regions indispensable. Regional dialogue 
should contribute to national capacity building and to the alignment of national strategies with 
the goals of this Declaration of Principles in a compatible way, while respecting national and 
regional particularities. In this context, we welcome and encourage the international 
community to support the ICT-related measures of such initiatives. 

63. We resolve to assist developing countries, LDCs and countries with economies in 
transition through the mobilization from all sources of financing, the provision of financial 
and technical assistance and by creating an environment conducive to technology transfer, 
consistent with the purposes of this Declaration and the Plan of Action.  

64. The core competences of the International Telecommunication Union (ITU) in the fields 
of ICTs—assistance in bridging the digital divide, international and regional cooperation, 
radio spectrum management, standards development and the dissemination of information—
are of crucial importance for building the Information Society.  

 
C. Towards an Information Society for All Based on Shared Knowledge 
65. We commit ourselves to strengthening cooperation to seek common responses to the 
challenges and to the implementation of the Plan of Action, which will realize the vision of an 
inclusive Information Society based on the Key Principles incorporated in this Declaration.  

66. We further commit ourselves to evaluate and follow-up progress in bridging the digital 
divide, taking into account different levels of development, so as to reach internationally 
agreed development goals, including those contained in the Millennium Declaration, and to 
assess the effectiveness of investment and international cooperation efforts in building the 
Information Society.  

67. We are firmly convinced that we are collectively entering a new era of enormous 
potential, that of the Information Society and expanded human communication. In this 
emerging society, information and knowledge can be produced, exchanged, shared and 
communicated through all the networks of the world. All individuals can soon, if we take the 
necessary actions, together build a new Information Society based on shared knowledge and 
founded on global solidarity and a better mutual understanding between peoples and nations. 
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We trust that these measures will open the way to the future development of a true knowledge 
society.  

 

***************** 
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EK 2 – EYLEM PLANI 
 
 

 
Document: WSIS-03/GENEVA/DOC/5-E 
12 December 2003, Original: English 

 
Plan of Action 

 
A. Introduction 
1. The common vision and guiding principles of the Declaration are translated in this Plan of 
Action into concrete action lines to advance the achievement of the internationally-agreed 
development goals, including those in the Millennium Declaration, the Monterrey Consensus 
and the Johannesburg Declaration and Plan of Implementation, by promoting the use of ICT-
based products, networks, services and applications, and to help countries overcome the 
digital divide. The Information Society envisaged in the Declaration of Principles will be 
realized in cooperation and solidarity by governments and all other stakeholders. 
 
2. The Information Society is an evolving concept that has reached different levels across the 
world, reflecting the different stages of development. Technological and other change is 
rapidly transforming the environment in which the Information Society is developed. The 
Plan of Action is thus an evolving platform to promote the Information Society at the 
national, regional and international levels. The unique two-phase structure of the World 
Summit on the Information Society (WSIS) provides an opportunity to take this evolution into 
account. 
 
3.  All stakeholders have an important role to play in the Information Society, especially 
through partnerships: 
a) Governments have a leading role in developing and implementing comprehensive, forward looking 
and sustainable national e-strategies. The private sector and civil society, in dialogue with 
governments, have an important consultative role to play in devising national e-strategies. 

b) The commitment of the private sector is important in developing and diffusing information 
and communication technologies (ICTs), for infrastructure, content and applications. The 
private sector is not only a market player but also plays a role in a wider sustainable 
development context. 

c) The commitment and involvement of civil society is equally important in creating an 
equitable Information Society, and in implementing ICT-related initiatives for development.   

d) International and regional institutions, including international financial institutions, have a 
key role in integrating the use of ICTs in the development process and making available 
necessary resources for building the Information Society and for the evaluation of the 
progress made. 
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B.  Objectives, goals and targets 
4. The objectives of the Plan of Action are to build an inclusive Information Society; to put 
the potential of knowledge and ICTs at the service of development; to promote the use of 
information and knowledge for the achievement of internationally agreed development goals, 
including those contained in the Millennium Declaration; and to address new challenges of 
the Information Society, at the national, regional and international levels. Opportunity shall be 
taken in phase two of the WSIS to evaluate and assess progress made towards bridging the 
digital divide. 
 
5. Specific targets for the Information Society will be established as appropriate, at the 
national level in the framework of national e-strategies and in accordance with national 
development policies, taking into account the different national circumstances. Such targets 
can serve as useful benchmarks for actions and for the evaluation of the progress made 
towards the attainment of the overall objectives of the Information Society.  
 
6. Based on internationally agreed development goals, including those in the Millennium 
Declaration, which are premised on international cooperation, indicative targets may serve 
as global references for improving connectivity and access in the use of ICTs in promoting the 
objectives of the Plan of Action, to be achieved by 2015. These targets may be taken into 
account in the establishment of the national targets, considering the different national 
circumstances: 

a) to connect villages with ICTs and establish community access points; 

b) to connect universities, colleges, secondary schools and primary schools with ICTs; 

c) to connect scientific and research centres with ICTs; 

d) to connect public libraries, cultural centres, museums, post offices and archives with 
ICTs; 

e) to connect health centres and hospitals with ICTs; 

f) to connect all local and central government departments and establish websites and 
email addresses; 

g) to adapt all primary and secondary school curricula to meet the challenges of the 
Information Society, taking into account national circumstances; 

h) to ensure that all of the world's population have access to television and radio services; 

i) to encourage the development of content and to put in place technical conditions in 
order to facilitate the presence and use of all world languages on the Internet; 

j) to ensure that more than half the world’s inhabitants have access to ICTs within their 
reach. 

 
7. In giving effect to these objectives, goals and targets, special attention will be paid to the 
needs of developing countries, and in particular to countries, peoples and groups cited in 
paragraphs 11-16 of the Declaration of Principles. 
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C. Action Lines 
C1. The role of governments and all stakeholders in the promotion of ICTs for 
development 
8. The effective participation of governments and all stakeholders is vital in developing the 
Information Society requiring cooperation and partnerships among all of them.  
a) Development of national e-strategies, including the necessary human capacity building, 
should be encouraged by all countries by 2005, taking into account different national 
circumstances.  
b) Initiate at the national level a structured dialogue involving all relevant stakeholders, 
including through public/private partnerships, in devising e-strategies for the Information 
Society and for the exchange of best practices.  
c) In developing and implementing national e-strategies, stakeholders should take into 
consideration local, regional and national needs and concerns. To maximize the benefits of 
initiatives undertaken, these should include the concept of sustainability. The private sector 
should be engaged in concrete projects to develop the Information Society at local, regional 
and national levels.  

d) Each country is encouraged to establish at least one functioning Public/Private Partnership 
(PPP) or Multi-Sector Partnership (MSP), by 2005 as a showcase for future action.  
e) Identify mechanisms, at the national, regional and international levels, for the initiation and 
promotion of partnerships among stakeholders of the Information Society.  

f) Explore the viability of establishing multi-stakeholder portals for indigenous peoples at the 
national level.  
g) By 2005, relevant international organizations and financial institutions should develop their 
own strategies for the use of ICTs for sustainable development, including sustainable 
production and consumption patterns and as an effective instrument to help achieve the goals 
expressed in the United Nations Millennium Declaration.  

h) International organizations should publish, in their areas of competence, including on their 
website, reliable information submitted by relevant stakeholders on successful experiences of 
mainstreaming ICTs. 

i) Encourage a series of related measures, including, among other things: incubator schemes, 
venture capital investments (national and international), government investment funds 
(including micro-finance for Small, Medium-sized and Micro Enterprises (SMMEs), 
investment promotion strategies, software export support activities (trade counseling), support 
of research and development networks and software parks.  
 
C2. Information and communication infrastructure: an essential foundation for the 
Information Society 
9. Infrastructure is central in achieving the goal of digital inclusion, enabling universal, 
sustainable, ubiquitous and affordable access to ICTs by all, taking into account relevant 
solutions already in place in developing countries and countries with economies in transition, 
to provide sustainable connectivity and access to remote and marginalized areas at national 
and regional levels.  

a) Governments should take action, in the framework of national development policies, in 
order to support an enabling and competitive environment for the necessary investment in ICT 
infrastructure and for the development of new services. 
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b) In the context of national e-strategies, devise appropriate universal access policies and 
strategies, and their means of implementation, in line with the indicative targets, and develop 
ICT connectivity indicators.  
c) In the context of national e-strategies, provide and improve ICT connectivity for all 
schools, universities, health institutions, libraries, post offices, community centres, museums 
and other institutions accessible to the public, in line with the indicative targets.  

d) Develop and strengthen national, regional and international broadband network 
infrastructure, including delivery by satellite and other systems, to help in providing the 
capacity to match the needs of countries and their citizens and for the delivery of new ICT-
based services. Support technical, regulatory and operational studies by the International 
Telecommunication Union (ITU) and, as appropriate, other relevant international 
organizations in order to: 

i) broaden access to orbital resources, global frequency harmonization and global 
systems standardization;  

ii) encourage public/private partnership;  

iii) promote the provision of global high-speed satellite services for underserved areas 
such as remote and sparsely populated areas; 

iv) explore other systems that can provide high-speed connectivity. 

e) In the context of national e-strategies, address the special requirements of older people, 
persons with disabilities, children, especially marginalized children and other disadvantaged 
and vulnerable groups, including by appropriate educational administrative and legislative 
measures to ensure their full inclusion in the Information Society.  

f) Encourage the design and production of ICT equipment and services so that everyone, has 
easy and affordable access to them including older people, persons with disabilities, children, 
especially marginalized children, and other disadvantaged and vulnerable groups, and 
promote the development of technologies, applications, and content suited to their needs, 
guided by the Universal Design Principle and further enhanced by the use of assistive 
technologies.  

g) In order to alleviate the challenges of illiteracy, develop affordable technologies and non-
text based computer interfaces to facilitate people’s access to ICT,  

h) Undertake international research and development efforts aimed at making available 
adequate and affordable ICT equipment for end users.  

i) Encourage the use of unused wireless capacity, including satellite, in developed countries 
and in particular in developing countries, to provide access in remote areas, especially in 
developing countries and countries with economies in transition, and to improve low-cost 
connectivity in developing countries. Special concern should be given to the Least Developed 
Countries in their efforts in establishing telecommunication infrastructure.  

j) Optimize connectivity among major information networks by encouraging the creation and 
development of regional ICT backbones and Internet exchange points, to reduce 
interconnection costs and broaden network access.  

k) Develop strategies for increasing affordable global connectivity, thereby facilitating 
improved access. Commercially negotiated Internet transit and interconnection costs should 
be oriented towards objective, transparent and non-discriminatory parameters, taking into 
account ongoing work on this subject.  
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l) Encourage and promote joint use of traditional media and new technologies.  
 
C3. Access to information and knowledge 
10. ICTs allow people, anywhere in the world, to access information and knowledge almost 
instantaneously. Individuals, organizations and communities should benefit from access to 
knowledge and information.  

a) Develop policy guidelines for the development and promotion of public domain 
information as an important international instrument promoting public access to information.  

b) Governments are encouraged to provide adequate access through various communication 
resources, notably the Internet, to public official information. Establishing legislation on 
access to information and the preservation of public data, notably in the area of the new 
technologies, is encouraged.  

c) Promote research and development to facilitate accessibility of ICTs for all, including 
disadvantaged, marginalized and vulnerable groups.  
d) Governments, and other stakeholders, should establish sustainable multi-purpose 
community public access points, providing affordable or free-of-charge access for their 
citizens to the various communication resources, notably the Internet. These access points 
should, to the extent possible, have sufficient capacity to provide assistance to users, in 
libraries, educational institutions, public administrations, post offices or other public places, 
with special emphasis on rural and underserved areas, while respecting intellectual property 
rights (IPRs) and encouraging the use of information and sharing of knowledge.  

e) Encourage research and promote awareness among all stakeholders of the possibilities 
offered by different software models, and the means of their creation, including proprietary, 
open-source and free software, in order to increase competition, freedom of choice and 
affordability, and to enable all stakeholders to evaluate which solution best meets their 
requirements.  

f) Governments should actively promote the use of ICTs as a fundamental working tool 
by their citizens and local authorities. In this respect, the international community and other 
stakeholders should support capacity building for local authorities in the widespread use of 
ICTs as a means of improving local governance. 

g) Encourage research on the Information Society, including on innovative forms of 
networking, adaptation of ICT infrastructure, tools and applications that facilitate 
accessibility of ICTs for all, and disadvantaged groups in particular. 

h) Support the creation and development of a digital public library and archive services, 
adapted to the Information Society, including reviewing national library strategies and 
legislation, developing a global understanding of the need for “hybrid libraries”, and fostering 
worldwide cooperation between libraries.  

i) Encourage initiatives to facilitate access, including free and affordable access to open 
access journals and books, and open archives for scientific information. 

j) Support research and development of the design of useful instruments for all stakeholders to 
foster increased awareness, assessment, and evaluation of different software models and 
licences, so as to ensure an optimal choice of appropriate software that will best contribute to 
achieving development goals within local conditions.   
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C4. Capacity building 
11. Everyone should have the necessary skills to benefit fully from the Information Society. 
Therefore capacity building and ICT literacy are essential. ICTs can contribute to achieving 
universal education worldwide, through delivery of education and training of teachers, and 
offering improved conditions for lifelong learning, encompassing people that are outside the 
formal education process, and improving professional skills.  

a) Develop domestic policies to ensure that ICTs are fully integrated in education and training 
at all levels, including in curriculum development, teacher training, institutional 
administration and management, and in support of the concept of lifelong learning.   

b) Develop and promote programmes to eradicate illiteracy using ICTs at national, regional 
and international levels. 

c) Promote e-literacy skills for all, for example by designing and offering courses for public 
administration, taking advantage of existing facilities such as libraries, multipurpose 
community centres, public access points and by establishing local ICT training centres with 
the cooperation of all stakeholders. Special attention should be paid to disadvantaged and 
vulnerable groups. 

d) In the context of national educational policies, and taking into account the need to eradicate 
adult illiteracy, ensure that young people are equipped with knowledge and skills to use ICTs, 
including the capacity to analyse and treat information in creative and innovative ways, share 
their expertise and participate fully in the Information Society. 

e) Governments, in cooperation with other stakeholders, should create programmes for 
capacity building with an emphasis on creating a critical mass of qualified and skilled ICT 
professionals and experts.  

f) Develop pilot projects to demonstrate the impact of ICT-based alternative educational 
delivery systems, notably for achieving Education for All targets, including basic literacy 
targets.  

g) Work on removing the gender barriers to ICT education and training and promoting equal 
training opportunities in ICT-related fields for women and girls. Early intervention 
programmes in science and technology should target young girls with the aim of increasing 
the number of women in ICT careers. Promote the exchange of best practices on the 
integration of gender perspectives in ICT education.  

h) Empower local communities, especially those in rural and underserved areas, in ICT use 
and promote the production of useful and socially meaningful content for the benefit of all.  

i) Launch education and training programmes, where possible using information networks of 
traditional nomadic and indigenous peoples, which provide opportunities to fully participate 
in the Information Society. 

j) Design and implement regional and international cooperation activities to enhance the 
capacity, notably, of leaders and operational staff in developing countries and LDCs, to apply 
ICTs effectively in the whole range of educational activities. This should include delivery of 
education outside the educational structure, such as the workplace and at home.  

k) Design specific training programmes in the use of ICTs in order to meet the educational 
needs of information professionals, such as archivists, librarians, museum professionals, 
scientists, teachers, journalists, postal workers and other relevant professional groups. 
Training of information professionals should focus not only on new methods and techniques 
for the development and provision of information and communication services, but also on 
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relevant management skills to ensure the best use of technologies. Training of teachers should 
focus on the technical aspects of ICTs, on development of content, and on the potential 
possibilities and challenges of ICTs.  

l) Develop distance learning, training and other forms of education and training as part of 
capacity building programmes. Give special attention to developing countries and especially 
LDCs in different levels of human resources development.  

m) Promote international and regional cooperation in the field of capacity building, including 
country programmes developed by the United Nations and its Specialized Agencies 

n) Launch pilot projects to design new forms of ICT-based networking, linking education, 
training and research institutions between and among developed and developing countries and 
countries with economies in transition.  

o) Volunteering, if conducted in harmony with national policies and local cultures, can be a 
valuable asset for raising human capacity to make productive use of ICT tools and build a 
more inclusive Information Society. Activate volunteer programmes to provide capacity 
building on ICT for development, particularly in developing countries.  
p) Design programmes to train users to develop self-learning and self-development capacities. 
 
C5. Building confidence and security in the use of ICTs 
12. Confidence and security are among the main pillars of the Information Society.  

a) Promote cooperation among the governments at the United Nations and with all 
stakeholders at other appropriate fora to enhance user confidence, build trust, and protect both 
data and network integrity; consider existing and potential threats to ICTs; and address other 
information security and network security issues.  

b) Governments, in cooperation with the private sector, should prevent, detect and respond to 
cyber-crime and misuse of ICTs by: developing guidelines that take into account ongoing 
efforts in these areas; considering legislation that allows for effective investigation and 
prosecution of misuse; promoting effective mutual assistance efforts; strengthening 
institutional support at the international level for preventing, detecting and recovering from 
such incidents; and encouraging education and raising awareness. 

c) Governments, and other stakeholders, should actively promote user education and 
awareness about online privacy and the means of protecting privacy.  

d) Take appropriate action on spam at national and international levels.  

e) Encourage the domestic assessment of national law with a view to overcoming any 
obstacles to the effective use of electronic documents and transactions including electronic 
means of authentication.  

f) Further strengthen the trust and security framework with complementary and mutually 
reinforcing initiatives in the fields of security in the use of ICTs, with initiatives or guidelines 
with respect to rights to privacy, data and consumer protection. 

g) Share good practices in the field of information security and network security and 
encourage their use by all parties concerned. 

h) Invite interested countries to set up focal points for real-time incident handling and 
response, and develop a cooperative network between these focal points for sharing 
information and technologies on incident response.  
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i) Encourage further development of secure and reliable applications to facilitate online 
transactions.  

j) Encourage interested countries to contribute actively to the ongoing United Nations 
activities to build confidence and security in the use of ICTs. 
 
C6. Enabling environment 
13. To maximize the social, economic and environmental benefits of the Information Society, 
governments need to create a trustworthy, transparent and non-discriminatory legal, 
regulatory and policy environment. Actions include: 

a) Governments should foster a supportive, transparent, pro-competitive and predictable 
policy, legal and regulatory framework, which provides the appropriate incentives to 
investment and community development in the Information Society. 

b) We ask the Secretary General of the United Nations to set up a working group on Internet 
governance, in an open and inclusive process that ensures a mechanism for the full and active 
participation of governments, the private sector and civil society from both developing and 
developed countries, involving relevant intergovernmental and international organizations and 
forums, to investigate and make proposals for action, as appropriate, on the governance of 
Internet by 2005.  The group should, inter alia: 

i) develop a working definition of Internet governance;   

ii) identify the public policy issues that are relevant to Internet governance;  
iii) develop a common understanding of the respective roles and  responsibilities of governments, 
existing intergovernmental and international organisations and other forums as well as the private 
sector and civil society from both developing and developed countries;   

iv) prepare a report on the results of this activity to be presented for consideration and appropriate 
action for the second phase of WSIS in Tunis in 2005. 

c) Governments are invited to: 

i) facilitate the establishment of national and regional Internet Exchange Centres; 

ii) manage or supervise, as appropriate, their respective country code top-level domain 
name (ccTLD); 

iii) promote awareness of the Internet. 

d) In cooperation with the relevant stakeholders, promote regional root servers and the use of 
internationalized domain names in order to overcome barriers to access. 

e) Governments should continue to update their domestic consumer protection laws to 
respond to the new requirements of the Information Society.  

f) Promote effective participation by developing countries and countries with economies in 
transition in international ICT forums and create opportunities for exchange of experience.  

g) Governments need to formulate national strategies, which include e-government strategies, 
to make public administration more transparent, efficient and democratic. 

h) Develop a framework for the secure storage and archival of documents and other electronic 
records of information.  

i) Governments and stakeholders should actively promote user education and awareness about 
online privacy and the means of protecting privacy.  
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j) Invite stakeholders to ensure that practices designed to facilitate electronic commerce also 
permit consumers to have a choice as to whether or not to use electronic communication.  

k) Encourage the ongoing work in the area of effective dispute settlement systems, notably 
alternative dispute resolution (ADR), which can promote settlement of disputes.  

l) Governments, in collaboration with stakeholders, are encouraged to formulate conducive 
ICT policies that foster entrepreneurship, innovation and investment, and with particular 
reference to the promotion of participation by women.  

m) Recognising the economic potential of ICTs for Small and Medium-Sized Enterprises 
(SMEs), they should be assisted in increasing their competitiveness by streamlining 
administrative procedures, facilitating their access to capital and enhancing their capacity to 
participate in ICT-related projects. 

n) Governments should act as model users and early adopters of e-commerce in accordance 
with their level of socio-economic development. 

o) Governments, in cooperation with other stakeholders, should raise awareness of the 
importance of international interoperability standards for global e-commerce.  

p) Governments, in cooperation with other stakeholders, should promote the development and 
use of open, interoperable, non-discriminatory and demand-driven standards.  

q) ITU, pursuant to its treaty capacity, coordinates and allocates frequencies with the goal of 
facilitating ubiquitous and affordable access. 

r) Additional steps should be taken in ITU and other regional organisations to ensure rational, 
efficient and economical use of, and equitable access to, the radio-frequency spectrum by all 
countries, based on relevant international agreements. 
 
C7. ICT applications: benefits in all aspects of life 
14. ICT applications can support sustainable development, in the fields of public 
administration, business, education and training, health, employment, environment, 
agriculture and science within the framework of national e-strategies. This would include 
actions within the following sectors: 

15. E-government 
a) Implement e-government strategies focusing on applications aimed at innovating and 
promoting transparency in public administrations and democratic processes, improving 
efficiency and strengthening relations with citizens.  

b) Develop national e-government initiatives and services, at all levels, adapted to the needs 
of citizens and business, to achieve a more efficient allocation of resources and public goods.  

c) Support international cooperation initiatives in the field of e-government, in order to 
enhance transparency, accountability and efficiency at all levels of government.  

16. E-business 
a) Governments, international organizations and the private sector, are encouraged to promote 
the benefits of international trade and the use of e-business, and promote the use of e-business 
models in developing countries and countries with economies in transition.  

b) Through the adoption of an enabling environment, and based on widely available Internet 
access, governments should seek to stimulate private sector investment, foster new 
applications, content development and public/private partnerships.  
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c) Government policies should favour assistance to, and growth of SMMEs, in the ICT 
industry, as well as their entry into e-business, to stimulate economic growth and job creation 
as an element of a strategy for poverty reduction through wealth creation.  

17. E-learning (see section C4) 

18. E-health 
a) Promote collaborative efforts of governments, planners, health professionals, and other 
agencies along with the participation of international organizations for creating a reliable, 
timely, high quality and affordable health care and health information systems and for 
promoting continuous medical training, education, and research through the use of ICTs, 
while respecting and protecting citizens’ right to privacy.  

b) Facilitate access to the world’s medical knowledge and locally-relevant content resources 
for strengthening public health research and prevention programmes and promoting women’s 
and men’s health, such as content on sexual and reproductive health and sexually transmitted 
infections, and for diseases that attract full attention of the world including HIV/AIDS, 
malaria and tuberculosis.  

c) Alert, monitor and control the spread of communicable diseases, through the improvement 
of common information systems. 

d) Promote the development of international standards for the exchange of health data, taking 
due account of privacy concerns.  

e) Encourage the adoption of ICTs to improve and extend health care and health information 
systems to remote and underserved areas and vulnerable populations, recognising women’s 
roles as health providers in their families and communities.  

f) Strengthen and expand ICT-based initiatives for providing medical and humanitarian 
assistance in disasters and emergencies.  

19. E-employment 
a) Encourage the development of best practices for e-workers and e-employers built, at the 
national level, on principles of fairness and gender equality, respecting all relevant 
international norms.  

b) Promote new ways of organizing work and business with the aim of raising productivity, 
growth and well-being through investment in ICTs and human resources.  

c) Promote teleworking to allow citizens, particularly in the developing countries, LDCs, and 
small economies, to live in their societies and work anywhere, and to increase employment 
opportunities for women, and for those with disabilities. In promoting teleworking, special 
attention should be given to strategies promoting job creation and the retention of the skilled 
working force.  

d) Promote early intervention programmes in science and technology that should target young 
girls to increase the number of women in ICT carriers. 
20. E-environment 

a) Governments, in cooperation with other stakeholders are encouraged to use and promote 
ICTs as an instrument for environmental protection and the sustainable use of natural 
resources.  

b) Government, civil society and the private sector are encouraged to initiate actions and 
implement projects and programmes for sustainable production and consumption and the 
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environmentally safe disposal and recycling of discarded hardware and components used in 
ICTs.  

c) Establish monitoring systems, using ICTs, to forecast and monitor the impact of natural and 
man-made disasters, particularly in developing countries, LDCs and small economies.  
21. E-agriculture 

a) Ensure the systematic dissemination of information using ICTs on agriculture, animal 
husbandry, fisheries, forestry and food, in order to provide ready access to comprehensive, 
up-to-date and detailed knowledge and information, particularly in rural areas.  

b) Public-private partnerships should seek to maximize the use of ICTs as an instrument to 
improve production (quantity and quality). 
22. E-science 

a) Promote affordable and reliable high-speed Internet connection for all universities and 
research institutions to support their critical role in information and knowledge production, 
education and training, and to support the establishment of partnerships, cooperation and 
networking between these institutions. 

b) Promote electronic publishing, differential pricing and open access initiatives to make 
scientific information affordable and accessible in all countries on an equitable basis.  

c) Promote the use of peer-to-peer technology to share scientific knowledge and pre-prints 
and reprints written by scientific authors who have waived their right to payment.  

d) Promote the long-term systematic and efficient collection, dissemination and preservation 
of essential scientific digital data, for example, population and meteorological data in all 
countries. 

e) Promote principles and metadata standards to facilitate cooperation and effective use of 
collected scientific information and data as appropriate to conduct scientific research. 
 
C8. Cultural diversity and identity, linguistic diversity and local content 
23. Cultural and linguistic diversity, while stimulating respect for cultural identity, traditions 
and religions, is essential to the development of an Information Society based on the dialogue 
among cultures and regional and international cooperation. It is an important factor for 
sustainable development.  

a) Create policies that support the respect, preservation, promotion and enhancement of 
cultural and linguistic diversity and cultural heritage within the Information Society, as 
reflected in relevant agreed United Nations documents, including UNESCO's Universal 
Declaration on Cultural Diversity. This includes encouraging governments to design cultural 
policies to promote the production of cultural, educational and scientific content and the 
development of local cultural industries suited to the linguistic and cultural context of the 
users.  

b) Develop national policies and laws to ensure that libraries, archives, museums and other 
cultural institutions can play their full role of content—including traditional knowledge—
providers in the Information Society, more particularly by providing continued access to 
recorded information. 

c) Support efforts to develop and use ICTs for the preservation of natural and, cultural 
heritage, keeping it accessible as a living part of today’s culture. This includes developing 
systems for ensuring continued access to archived digital information and multimedia content 
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in digital repositories, and support archives, cultural collections and libraries as the memory 
of humankind.  

d) Develop and implement policies that preserve, affirm, respect and promote diversity of 
cultural expression and indigenous knowledge and traditions through the creation of varied 
information content and the use of different methods, including the digitization of the 
educational, scientific and cultural heritage. 

e) Support local content development, translation and adaptation, digital archives, and diverse 
forms of digital and traditional media by local authorities. These activities can also strengthen 
local and indigenous communities.  

f) Provide content that is relevant to the cultures and languages of individuals in the 
Information Society, through access to traditional and digital media services. 

g) Through public/private partnerships, foster the creation of varied local and national 
content, including that available in the language of users, and give recognition and support to 
ICT-based work in all artistic fields. 

h) Strengthen programmes focused on gender-sensitive curricula in formal and non-formal 
education for all and enhancing communication and media literacy for women with a view to 
building the capacity of girls and women to understand and to develop ICT content. 

i) Nurture the local capacity for the creation and distribution of software in local languages, as 
well as content that is relevant to different segments of population, including non-literate, 
persons with disabilities, disadvantaged and vulnerable groups especially in developing 
countries and countries with economies in transition.  

j) Give support to media based in local communities and support projects combining the use 
of traditional media and new technologies for their role in facilitating the use of local 
languages, for documenting and preserving local heritage, including landscape and biological 
diversity, and as a means to reach rural and isolated and nomadic communities. 

k) Enhance the capacity of indigenous peoples to develop content in their own languages. 

l) Cooperate with indigenous peoples and traditional communities to enable them to more 
effectively use and benefit from the use of their traditional knowledge in the Information 
Society. 

m) Exchange knowledge, experiences and best practices on policies and tools designed to 
promote cultural and linguistic diversity at regional and sub-regional levels. This can be 
achieved by establishing regional, and sub-regional working groups on specific issues of this 
Plan of Action to foster integration efforts. 

n) Assess at the regional level the contribution of ICT to cultural exchange and interaction, 
and based on the outcome of this assessment, design relevant programmes. 

o) Governments, through public/private partnerships, should promote technologies and R&D 
programmes in such areas as translation, iconographies, voice-assisted services and the 
development of necessary hardware and a variety of software models, including proprietary, 
open source software and free software, such as standard character sets, language codes, 
electronic dictionaries, terminology and thesauri, multilingual search engines, machine 
translation tools, internationalized domain names, content referencing as well as general and 
application software. 
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C9. Media 
24. The media—in their various forms and with a diversity of ownership—as an actor, have 
an essential role in the development of the Information Society and are recognized as an 
important contributor to freedom of expression and plurality of information. 

a) Encourage the media—print and broadcast as well as new media—to continue to play an 
important role in the Information Society. 

b) Encourage the development of domestic legislation that guarantees the independence and 
plurality of the media. 

c) Take appropriate measures—consistent with freedom of expression—to combat illegal and 
harmful content in media content.  

d) Encourage media professionals in developed countries to establish partnerships and 
networks with the media in developing ones, especially in the field of training.  

e) Promote balanced and diverse portrayals of women and men by the media.  

f) Reduce international imbalances affecting the media, particularly as regards infrastructure, 
technical resources and the development of human skills, taking full advantage of ICT tools in 
this regard. 

g) Encourage traditional media to bridge the knowledge divide and to facilitate the flow of 
cultural content, particularly in rural areas. 
 
C10. Ethical dimensions of the Information Society 
25. The Information Society should be subject to universally held values and promote the 
common good and to prevent abusive uses of ICTs.  
 
a) Take steps to promote respect for peace and to uphold the fundamental values of freedom, 
equality, solidarity, tolerance, shared responsibility, and respect for nature. 

b) All stakeholders should increase their awareness of the ethical dimension of their use of 
ICTs. 
c) All actors in the Information Society should promote the common good, protect privacy 
and personal data and take appropriate actions and preventive measures, as determined by 
law, against abusive uses of ICTs such as illegal and other acts motivated by racism, racial 
discrimination, xenophobia, and related intolerance, hatred, violence, all forms of child abuse, 
including paedophilia and child pornography, and trafficking in, and exploitation of, human 
beings. 

d) Invite relevant stakeholders, especially the academia, to continue research on ethical 
dimensions of ICTs. 
 
C11. International and regional cooperation 
26. International cooperation among all stakeholders is vital in implementation of this plan of 
action and needs to be strengthened with a view to promoting universal access and bridging 
the digital divide, inter alia, by provision of means of implementation. 

a) Governments of developing countries should raise the relative priority of ICT projects in 
requests for international cooperation and assistance on infrastructure development projects 
from developed countries and international financial organizations.  
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b) Within the context of the UN’s Global Compact and building upon the United Nations 
Millennium Declaration, build on and accelerate public-private partnerships, focusing on the 
use of ICT in development.  

c) Invite international and regional organizations to mainstream ICTs in their work 
programmes and to assist all levels of developing countries, to be involved in the preparation 
and implementation of national action plans to support the fulfilment of the goals indicated in 
the declaration of principles and in this Plan of Action, taking into account the importance of 
regional initiatives.  

 
D. Digital Solidarity Agenda 
27. The Digital Solidarity Agenda aims at putting in place the conditions for mobilizing 
human, financial and technological resources for inclusion of all men and women in the 
emerging Information Society. Close national, regional and international cooperation among 
all stakeholders in the implementation of this Agenda is vital.  To overcome the digital divide, 
we need to use more efficiently existing approaches and mechanisms and fully explore new 
ones, in order to provide financing for the development of infrastructure, equipment, capacity 
building and content, which are essential for participation in the Information Society. 
 
D1. Priorities and strategies  

a) National e-strategies should be made an integral part of national development plans, 
including Poverty Reduction Strategies. 

b) ICTs should be fully mainstreamed into strategies for Official Development Assistance 
(ODA) through more effective donor information-sharing and co-ordination, and through 
analysis and sharing of best practices and lessons learned from experience with ICT-for-
development programmes. 

D2. Mobilizing resources  
a) All countries and international organizations should act to create conditions conducive to 
increasing the availability and effective mobilization of resources for financing development 
as elaborated in the Monterrey Consensus. 
b) Developed countries should make concrete efforts to fulfil their international commitments 
to financing development including the Monterrey Consensus, in which developed countries 
that have not done so are urged to make concrete efforts towards the target of 0.7 per cent of 
gross national product (GNP) as ODA to developing countries and 0.15 to 0.20 per cent of 
GNP of developed countries to least developed countries. 

c) For those developing countries facing unsustainable debt burdens, we welcome initiatives 
that have been undertaken to reduce outstanding indebtedness and invite further national and 
international measures in that regard, including, as appropriate, debt cancellation and other 
arrangements. Particular attention should be given to enhancing the Heavily Indebted Poor 
Countries initiative. These initiatives would release more resources that may be used for 
financing ICT for development projects. 

d) Recognizing the potential of ICT for development we furthermore advocate: 

i) developing countries to increase their efforts to attract major private national and 
foreign investments for ICTs through the creation of a transparent, stable and 
predictable enabling investment environment;  

ii) developed countries and international financial organisations to be responsive to 
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the strategies and priorities of ICTs for development, mainstream ICTs in their work 
programmes, and assist developing countries and countries with economies in 
transition to prepare and implement their national e-strategies. Based on the 
priorities of national development plans and implementation of the above 
commitments, developed countries should increase their efforts to provide more 
financial resources to developing countries in harnessing ICTs for development;  

iii) the private sector to contribute to the implementation of this Digital Solidarity 
Agenda. 

e) In our efforts to bridge the digital divide, we should promote, within our development 
cooperation, technical and financial assistance directed towards national and regional capacity 
building, technology transfer on mutually agreed terms, cooperation in R&D programmes and 
exchange of know-how. 

f) While all existing financial mechanisms should be fully exploited, a thorough review of 
their adequacy in meeting the challenges of ICT for development should be completed by the 
end of December 2004. This review shall be conducted by a Task Force under the auspices of 
the Secretary-General of the United Nations and submitted for consideration to the second 
phase of this summit. Based on the conclusion of the review, improvements and innovations 
of financing mechanisms will be considered including the effectiveness, the feasibility and the 
creation of a voluntary Digital Solidarity Fund, as mentioned in the Declaration of Principles. 

g) Countries should consider establishing national mechanisms to achieve universal access in 
both underserved rural and urban areas, in order to bridge the digital divide. 

 
E) Follow-up and evaluation 
28. A realistic international performance evaluation and benchmarking (both qualitative and 
quantitative), through comparable statistical indicators and research results, should be 
developed to follow up the implementation of the objectives, goals and targets in the Plan of 
Action, taking into account different national circumstances. 

a) In cooperation with each country concerned, develop and launch a composite ICT 
Development (Digital Opportunity) Index. It could be published annually, or every two years, 
in an ICT Development Report. The index could show the statistics while the report would 
present analytical work on policies and their implementation, depending on national 
circumstances, including gender analysis.  

b) Appropriate indicators and benchmarking, including community connectivity indicators, 
should clarify the magnitude of the digital divide, in both its domestic and international 
dimensions, and keep it under regular assessment, and tracking global progress in the use of 
ICTs to achieve internationally agreed development goals, including those of the Millennium 
Declaration.  

c) International and regional organizations should assess and report regularly on universal 
accessibility of nations to ICTs, with the aim of creating equitable opportunities for the 
growth of ICT sectors of developing countries. 

d) Gender-specific indicators on ICT use and needs should be developed, and measurable 
performance indicators should be identified to assess the impact of funded ICT projects on the 
lives of women and girls.  

e) Develop and launch a website on best practices and success stories, based on a compilation 
of contributions from all stakeholders, in a concise, accessible and compelling format, 
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following the internationally-recognized web accessibility standards. The website could be 
periodically updated and turned into a permanent experience-sharing exercise.  

f) All countries and regions should develop tools so as to provide statistical information on the 
Information Society, with basic indicators and analysis of its key dimensions. Priority should 
be given to setting up coherent and internationally comparable indicator systems, taking into 
account different levels of development.  
 
F) Towards WSIS phase 2 (Tunis) 
29. Recalling General Assembly Resolution 56/183 and taking into account the outcome of 
the Geneva phase of the WSIS, a preparatory meeting will be held in the first half of 2004 to 
review those issues of the Information Society which should form the focus of the Tunis 
phase of the WSIS and to agree on the structure of the preparatory process for the second 
phase. In line with the decision of this Summit concerning its Tunis phase, the second phase 
of the WSIS should consider, inter alia: 
a) Elaboration of final appropriate documents based on the outcome of the Geneva phase of the WSIS 
with a view to consolidating the process of building a global Information Society, and reducing the 
Digital Divide and transforming it into digital opportunities. 

b) Follow-up and implementation of the Geneva Plan of Action at national, regional and 
international levels, including the United Nations system, as part of an integrated and 
coordinated approach, calling upon the participation of all relevant stakeholders. This should 
take place, inter alia, through partnerships among stakeholders.  
 

 

******************** 
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EK 3 – TUNUS TAAHHÜDÜ 
 
 

 
Document: WSIS-05/TUNIS/DOC/7-E    
18 November 2005                          
Original: English 

 
President of the PrepCom of the Tunis Phase 

 
TUNIS COMMITMENT 

 

1. We, the representatives of the peoples of the world, have gathered in Tunis from  
16-18 November 2005 for this second phase of the World Summit on the Information Society 
(WSIS) to reiterate our unequivocal support for the Geneva Declaration of Principles and Plan 
of Action adopted at the first phase of the World Summit on the Information Society in 
Geneva in December 2003.  

2. We reaffirm our desire and commitment to build a people-centred, inclusive and 
development-oriented Information Society, premised on the purposes and principles of the 
Charter of the United Nations, international law and multilateralism, and respecting fully and 
upholding the Universal Declaration of Human Rights, so that people everywhere can create, 
access, utilise and share information and knowledge, to achieve their full potential and to 
attain the internationally-agreed development goals and objectives, including the Millennium 
Development Goals.  

3. We reaffirm the universality, indivisibility, interdependence and interrelation of all human 
rights and fundamental freedoms, including the right to development, as enshrined in the 
Vienna Declaration. We also reaffirm that democracy, sustainable development, and respect 
for human rights and fundamental freedoms as well as good governance at all levels are 
interdependent and mutually reinforcing. We further resolve to strengthen respect for the 
rule of law in international as in national affairs. 

4. We reaffirm paragraphs 4, 5 and 55 of the Geneva Declaration of Principles. We 
recognise that freedom of expression and the free flow of information, ideas, and knowledge, 
are essential for the Information Society and beneficial to development.  

5. The Tunis Summit represents a unique opportunity to raise awareness of the benefits that 
Information and Communication Technologies (ICTs) can bring to humanity and the manner 
in which they can transform people’s activities, interaction and lives and thus, increase 
confidence in the future.  

6. This Summit is an important stepping-stone in the world’s efforts to eradicate poverty and 
to attain the internationally-agreed development goals and objectives, including the 
Millennium Development Goals. By the Geneva decisions, we established a coherent long-
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term link between the WSIS process, and other relevant major United Nations conferences 
and summits. We call upon governments, private sector, civil society and international 
organisations to join together to implement the commitments set forth in the Geneva 
Declaration of Principles and Plan of Action. In this context, the outcomes of the recently 
concluded 2005 World Summit on the review of the implementation of the Millennium 
Declaration are of special relevance. 

7. We reaffirm the commitments made in Geneva and build on them in Tunis by focusing 
on financial mechanisms for bridging the digital divide, on Internet governance and related 
issues, as well as on follow-up and implementation of the Geneva and Tunis decisions, as 
referenced in the Tunis Agenda for the Information Society.  

8. While reaffirming the important roles and responsibilities of all stakeholders as outlined in 
paragraph 3 of the Geneva Plan of Action, we acknowledge the key role and responsibilities 
of governments in the WSIS process.  

9. We reaffirm our resolution in the quest to ensure that everyone can benefit from the 
opportunities that ICTs can offer, by recalling that governments, as well as private sector, 
civil society and the United Nations and other international organisations, should work 
together to: improve access to information and communication infrastructure and technologies 
as well as to information and knowledge; build capacity; increase confidence and security in 
the use of ICTs; create an enabling environment at all levels; develop and widen ICT 
applications; foster and respect cultural diversity; recognise the role of the media; address the 
ethical dimensions of the Information Society; and encourage international and regional 
cooperation. We confirm that these are the key principles for building an inclusive 
Information Society, the elaboration of which is found in the Geneva Declaration of 
Principles.  

10. We recognise that access to information and sharing and creation of knowledge 
contributes significantly to strengthening economic, social and cultural development, thus 
helping all countries to reach the internationally-agreed development goals and objectives, 
including the Millennium Development Goals. This process can be enhanced by removing 
barriers to universal, ubiquitous, equitable and affordable access to information. We 
underline the importance of removing barriers to bridging the digital divide, particularly 
those that hinder the full achievement of the economic, social and cultural development of 
countries and the welfare of their people, in particular, in developing countries.  

11. Furthermore, ICTs are making it possible for a vastly larger population than at any time in 
the past to join in sharing and expanding the base of human knowledge, and contributing to its 
further growth in all spheres of human endeavour as well as its application to education, 
health and science. ICTs have enormous potential to expand access to quality education, to 
boost literacy and universal primary education, and to facilitate the learning process itself, 
thus laying the groundwork for the establishment of a fully-inclusive and development-
oriented Information Society and knowledge economy which respects cultural and linguistic 
diversity.  

12. We emphasise that the adoption of ICTs by enterprises plays a fundamental role in 
economic growth. The growth and productivity enhancing effects of well-implemented 
investments in ICTs can lead to increased trade and to more and better employment. For this 
reason, both enterprise development and labour market policies play a fundamental role in the 
adoption of ICTs. We invite governments and the private sector to enhance the capacity of 
Small, Medium and Micro Enterprises (SMMEs), since they furnish the greatest number of 
jobs in most economies. We shall work together, with all stakeholders, to put in place the 



Dünya Bilgi Toplumu Zirvesi - 16-18 Kasım 2005 51

necessary policy, legal and regulatory frameworks that foster entrepreneurship, particularly 
for SMMEs.  

13. We also recognise that the ICT revolution can have a tremendous positive impact as an 
instrument of sustainable development. In addition, an appropriate enabling environment at 
national and international levels could prevent increasing social and economic divisions, and 
the widening of the gap between rich and poor countries, regions, and individuals—including 
between men and women.  

14. We also recognise that in addition to building ICT infrastructure, there should be 
adequate emphasis on developing human capacity and creating ICT applications and digital 
content in local language, where appropriate, so as to ensure a comprehensive approach to 
building a global Information Society. 

15. Recognising the principles of universal and non-discriminatory access to ICTs for all 
nations, the need to take into account the level of social and economic development of each 
country, and respecting the development-oriented aspects of the Information Society, we 
underscore that ICTs are effective tools to promote peace, security and stability, to enhance 
democracy, social cohesion, good governance and the rule of law, at national, regional and 
international levels. ICTs can be used to promote economic growth and enterprise 
development. Infrastructure development, human capacity building, information security and 
network security are critical to achieve these goals. We further recognise the need to 
effectively confront challenges and threats resulting from use of ICTs for purposes that are 
inconsistent with objectives of maintaining international stability and security and may 
adversely affect the integrity of the infrastructure within States, to the detriment of their 
security. It is necessary to prevent the abuse of information resources and technologies for 
criminal and terrorist purposes, while respecting human rights. 
16. We further commit ourselves to evaluate and follow up progress in bridging the digital 
divide, taking into account different levels of development, so as to reach internationally-
agreed development goals and objectives, including the Millennium Development Goals, and 
to assess the effectiveness of investment and international cooperation efforts in building the 
Information Society.  

17. We urge governments, using the potential of ICTs, to create public systems of 
information on laws and regulations, envisaging a wider development of public access points 
and supporting the broad availability of this information.  
18. We shall strive unremittingly, therefore, to promote universal, ubiquitous, equitable and 
affordable access to ICTs, including universal design and assistive technologies, for all 
people, especially those with disabilities, everywhere, to ensure that the benefits are more 
evenly distributed between and within societies, and to bridge the digital divide in order to 
create digital opportunities for all and benefit from the potential offered by ICTs for 
development. 

19. The international community should take necessary measures to ensure that all countries 
of the world have equitable and affordable access to ICTs, so that their benefits in the fields of 
socio-economic development and bridging the digital divide are truly inclusive.  
20. To that end, we shall pay particular attention to the special needs of marginalised and 
vulnerable groups of society including migrants, internally displaced persons and refugees, 
unemployed and underprivileged people, minorities and nomadic people, older persons and 
persons with disabilities. 
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21. To that end, we shall pay special attention to the particular needs of people of 
developing countries, countries with economies in transition, Least Developed Countries, 
Small Island Developing States, Landlocked Developing Countries, Highly Indebted Poor 
Countries, countries and territories under occupation, and countries recovering from conflict 
or natural disasters. 

22. In the evolution of the Information Society, particular attention must be given to the 
special situation of indigenous peoples, as well as to the preservation of their heritage and 
their cultural legacy. 

23. We recognise that a gender divide exists as part of the digital divide in society and 
we reaffirm our commitment to women’s empowerment and to a gender equality perspective, 
so that we can overcome this divide. We further acknowledge that the full participation of 
women in the Information Society is necessary to ensure the inclusiveness and respect for 
human rights within the Information Society. We encourage all stakeholders to support 
women’s participation in decision-making processes and to contribute to shaping all spheres 
of the Information Society at international, regional and national levels.  
24. We recognise the role of ICTs in the protection of children and in enhancing the 
development of children. We will strengthen action to protect children from abuse and 
defend their rights in the context of ICTs. In that context, we emphasise that the best interests 
of the child are a primary consideration.  
25. We reaffirm our commitment to empowering young people as key contributors to 
building an inclusive Information Society. We will actively engage youth in innovative ICT-
based development programmes and widen opportunities for youth to be involved in e-
strategy processes.  

26. We recognise the importance of creative content and applications to overcome the digital 
divide and to contribute to the achievement of the internationally-agreed development goals 
and objectives, including the Millennium Development Goals. 

27. We recognise that equitable and sustainable access to information requires the 
implementation of strategies for the long-term preservation of the digital information that is 
being created. 

28. We reaffirm our desire to build ICT networks and develop applications, in partnership 
with the private sector, based on open or interoperable standards that are affordable and 
accessible to all, available anywhere and anytime, to anyone and on any device, leading to a 
ubiquitous network. 

29. Our conviction is that governments, the private sector, civil society, the scientific and 
academic community, and users can utilise various technologies and licensing models, 
including those developed under proprietary schemes and those developed under open-source 
and free modalities, in accordance with their interests and with the need to have reliable 
services and implement effective programmes for their people. Taking into account the 
importance of proprietary software in the markets of the countries, we reiterate the need to 
encourage and foster collaborative development, inter-operative platforms and free and open 
source software, in ways that reflect the possibilities of different software models, notably for 
education, science and digital inclusion programmes. 

30. Recognising that disaster mitigation can significantly support efforts to bring about 
sustainable development and help in poverty reduction, we reaffirm our commitment to 
leveraging ICT capabilities and potential through fostering and strengthening cooperation at 
the national, regional, and international levels. 
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31. We commit ourselves to work together towards the implementation of the digital 
solidarity agenda, as agreed in paragraph 27 of the Geneva Plan of Action. The full and quick 
implementation of that agenda, observing good governance at all levels, requires in particular 
a timely, effective, comprehensive and durable solution to the debt problems of developing 
countries where appropriate, a universal, rule-based, open, non-discriminatory and equitable 
multilateral trading system, that can also stimulate development worldwide, benefiting 
countries at all stages of development, as well as, to seek and effectively implement concrete 
international approaches and mechanisms to increase international cooperation and assistance 
to bridge the digital divide.  

32. We further commit ourselves to promote the inclusion of all peoples in the Information 
Society through the development and use of local and/or indigenous languages in ICTs. 
We will continue our efforts to protect and promote cultural diversity, as well as cultural 
identities, within the Information Society.  

33. We acknowledge that, while technical cooperation can help, capacity building at all 
levels is needed to ensure that the required institutional and individual expertise is available.  

34. We recognise the need for, and strive to mobilise resources, both human and financial, 
in accordance with chapter two of the Tunis Agenda for the Information Society, to enable us 
to increase the use of ICT for development and realise the short, medium and long-term plans 
dedicated to building the Information Society as follow-up and implementation of the 
outcomes of WSIS.  

35. We recognise the central role of public policy in setting the framework in which resource 
mobilisation can take place. 

36. We value the potential of ICTs to promote peace and to prevent conflict which, inter alia, 
negatively affects achieving development goals. ICTs can be used for identifying conflict 
situations through early warning systems preventing conflicts, promoting their peaceful 
resolution, supporting humanitarian action, including protection of civilians in armed 
conflicts, facilitating peacekeeping missions, and assisting post conflict peace-building and 
reconstruction.  

37. We are convinced that our goals can be accomplished through the involvement, 
cooperation and partnership of governments and other stakeholders, i.e. the private sector, 
civil society and international organisations, and that international cooperation and solidarity 
at all levels are indispensable if the fruits of the Information Society are to benefit all.  

38. Our efforts should not stop with the conclusion of the Summit. The emergence of the 
global Information Society to which we all contribute provides increasing opportunities for all 
our peoples and for an inclusive global community that were unimaginable only a few years 
ago. We must harness these opportunities today and support their further development and 
progress.  

39. We reaffirm our strong resolve to develop and implement an effective and sustainable 
response to the challenges and opportunities of building a truly global Information Society 
that benefits all our peoples. 
40. We strongly believe in the full and timely implementation of the decisions we took in 
Geneva and Tunis, as outlined in the Tunis Agenda for the Information Society. 

_________ 
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EK 4 – BİLGİ TOPLUMU İÇİN TUNUS GÜNDEMİ 
 
 

 
Document: WSIS-05/TUNIS/DOC/6(Rev.1)-E    
15 November 2005                               
Original: English 

 
President of the PrepCom of the Tunis Phase 

 
TUNIS AGENDA FOR THE INFORMATION SOCIETY 

 
 

INTRODUCTION 
 
1.  We recognise that it is now time to move from principles to action, considering the 
work already being done in implementing the Geneva Plan of Action and identifying those 
areas where progress has been made, is being made, or has not taken place. 
 
2. We reaffirm the commitments made in Geneva and build on them in Tunis by focusing 
on Financial Mechanisms for bridging the digital divide, on Internet Governance and related 
issues, as well as on Implementation and Follow-up of the Geneva and Tunis decisions. 
 

FINANCIAL MECHANISMS FOR MEETING THE CHALLENGES OF 
ICT FOR DEVELOPMENT 

 
3. We thank the UN Secretary-General for his efforts in creating the Task Force on 
Financial Mechanisms (TFFM) and we commend the members on their report. 
 
4. We recall that the mandate of the TFFM was to undertake a thorough review of the 
adequacy of existing financial mechanisms in meeting the challenges of ICT for development.  
 
5. The TFFM report sets out the complexity of existing mechanisms, both private and 
public, which provide financing for ICTs in developing countries. It identifies areas where 
these could be improved and where ICTs could be given higher priority by developing 
countries and their development partners.  
 
6. Based on the conclusion of the review of the report, we have considered the 
improvements and innovations of financing mechanisms, including the creation of a voluntary 
Digital Solidarity Fund, as mentioned in the Geneva Declaration of Principles.  
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7. We recognise the existence of the digital divide and the challenges that this poses for 
many countries, which are forced to choose between many competing objectives in their 
development planning and in demands for development funds whilst having limited resources.  
 
8. We recognise the scale of the problem in bridging the digital divide, which will require 
adequate and sustainable investments in ICT infrastructure and services, and capacity 
building, and transfer of technology over many years to come.  
 
9. We call upon the international community to promote the transfer of technology on 
mutually agreed terms, including ICTs, to adopt policies and programmes with a view to 
assisting developing countries to take advantage of technology in their pursuit of development 
through, inter alia, technical cooperation and the building of scientific and technological 
capacity in our efforts to bridge the digital and development divides.  
 
10. We recognise that the internationally-agreed development goals and objectives, including 
the Millennium Development Goals, are fundamental. The Monterrey Consensus on 
Financing for Development is the basis for the pursuit of adequate and appropriate financial 
mechanisms to promote ICT for development, in accordance with the Digital Solidarity 
Agenda of the Geneva Plan of Action.  
 
11. We recognise and acknowledge the special and specific funding needs of the developing 
world, as referred to in paragraph 16 of the Geneva Declaration of Principles*, which faces 
numerous challenges in the ICT sector, and that there is strong need to focus on their special 
financing needs to achieve the internationally-agreed development goals and objectives, 
including the Millennium Development Goals.  
 
12. We agree that the financing of ICT for development needs to be placed in the context of 
the growing importance of the role of ICTs, not only as a medium of communication, but also 
as a development enabler, and as a tool for the achievement of the internationally-agreed 
development goals and objectives, including the Millennium Development Goals.  
 
13. In the past, financing of ICT infrastructure in most developing countries has been based 
on public investment. Lately, a significant influx of investment has taken place where private 
sector participation has been encouraged, based on a sound regulatory framework, and where 
public policies aimed at bridging the digital divide have been implemented.  
 
14. We are greatly encouraged by the fact that advances in communication technology, and 
high-speed data networks are continuously increasing the possibilities for developing 
countries, and countries with economies in transition, to participate in the global market for 
ICT-enabled services on the basis of their comparative advantage. These emerging 
opportunities provide a powerful commercial basis for ICT infrastructural investment in these 
countries. Therefore, Governments should take action, in the framework of national 
development policies, in order to support an enabling and competitive environment for the 
necessary investment in ICT infrastructure and for the development of new services. At the 
                                                 
*  For reference, Paragraph 16 of the Geneva Declaration of Principles reads as follows: 

We continue to pay special attention to the particular needs of people of developing countries, countries with 
economies in transition, Least Developed Countries, Small Island Developing States, Landlocked Developing 
Countries, Highly Indebted Poor Countries, countries and territories under occupation, countries recovering 
from conflict and countries and regions with special needs as well as to conditions that pose severe threats to 
development, such as natural disasters. 
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same time, countries should pursue policies and measures that would not discourage, impede 
or prevent the continued participation of these countries in the global market for ICT-enabled 
services.  
 
15. We take note that the challenges for expanding the scope of useful accessible 
information content in the developing world are numerous, in particular, the issue of financing 
for various forms of content and applications requires new attention, as this area has often 
been overlooked by the focus on ICT infrastructure.  
 
16. We recognise that attracting investment in ICTs has depended crucially upon an enabling 
environment, including good governance at all levels, and a supportive, transparent and pro-
competitive policy and regulatory framework, reflecting national realities.  
 
17. We endeavour to engage in a proactive dialogue on matters related to corporate social 
responsibility and good corporate governance of Trans-national Corporations and their 
contribution to the economic and social development of developing countries in our efforts to 
bridge the digital divide.  
 
18. We underline that market forces alone cannot guarantee the full participation of 
developing countries in the global market for ICT-enabled services. Therefore, we encourage 
the strengthening of international cooperation and solidarity aimed at enabling all countries, 
especially those referred to in paragraph 16 of the Geneva Declaration of Principles, to 
develop ICT infrastructure and ICT-enabled services that are viable and competitive at 
national and international levels. 
 
19. We recognise that, in addition to the public sector, financing of ICT infrastructure by the 
private sector has come to play an important role in many countries and that domestic 
financing is being augmented by North-South flows and South-South co-operation. 
 
20. We recognise that, as a result of the growing impact of sustainable private sector 
investment in infrastructure, multilateral and bilateral public donors are redirecting public 
resources to other development objectives, including Poverty Reduction Strategy Papers and 
related Programmes, policy reforms and mainstreaming of ICTs and capacity development. 
We encourage all governments to give appropriate priority to ICTs, including traditional 
ICTs such as broadcast radio and television, in their national development strategies. We also 
encourage multilateral institutions as well as bilateral public donors to consider also 
providing more financial support for regional and large-scale national ICT infrastructure 
projects and related capacity development. They should consider aligning their aid and 
partnership strategies with the priorities set by developing countries and countries with 
economies in transition in their national development strategies including their poverty 
reduction strategies. 
 
21. We recognise that public finance plays a crucial role in providing ICT access and 
services to rural areas and disadvantaged populations including those in Small Island 
Developing States and Landlocked Developing Countries. 
 
22. We note that ICT-related capacity building needs represent a high priority in all 
developing countries and the current financing levels have not been adequate to meet the 
needs, although there are many different funding mechanisms supporting ICTs for 
Development. 
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23. We recognise that there are a number of areas in need of greater financial resources and 
where current approaches to ICT for development financing have devoted insufficient 
attention to date. These include: 

 
a) ICT capacity building programmes, materials, tools, educational funding and 

specialized training initiatives, especially for regulators and other public sector 
employees and organisations; 

 
b) Communications access and connectivity for ICT services and applications in remote 

rural areas, Small Island Developing States, Landlocked Developing Countries and 
other locations presenting unique technological and market challenges; 

 
c) Regional backbone infrastructure, regional networks, Network Access Points and 

related regional projects, to link networks across borders and in economically-
disadvantaged regions which may require coordinated policies including legal, 
regulatory and financial frameworks, and seed financing and would benefit from 
sharing experiences and best practices; 

 
d) Broadband capacity to facilitate the delivery of a broader range of services and 

applications, promote investment and provide Internet access at affordable prices to 
both existing and new users; 

 
e) Coordinated assistance, as appropriate, for countries referred to in paragraph 16 of the 

Geneva Declaration of Principles, particularly Least Developed Countries and Small 
Island Developing States, in order to improve effectiveness and to lower transaction 
costs associated with the delivery of international donor support; 

 
f) ICT applications and content aimed at the integration of ICTs into the implementation 

of poverty eradication strategies and in sector programmes, particularly in health, 
education, agriculture and the environment; 

 

In addition, there is a need to consider the following other issues, which are relevant to ICT for development and which have not 
received adequate attention: 

 
g) Sustainability of Information Society related projects, for example the maintenance of 

ICT infrastructure; 
 

h) Special needs of Small, Medium and Micro Enterprises (SMMEs), such as funding 
requirements; 

 
i) Local development and manufacturing of ICT applications and technologies by 

developing countries; 
 

j) Activities on ICT-related institutional reform and enhanced capacity on legal and 
regulatory framework; 

 
k) Improving organisational structures and business process change aimed at optimizing 

the impact and effectiveness of ICT projects and other projects with significant ICT 
components; 



Dünya Bilgi Toplumu Zirvesi - 16-18 Kasım 2005 58

 
l) Local government and initiatives based in local communities that deliver ICT services 

to communities in the areas such as education, health and livelihood support. 
 

24. Recognizing that the central responsibility for coordination of public financing 
programmes and public ICT development initiatives rest with governments, we recommend 
that further cross-sectoral and cross-institutional coordination should be undertaken, both on 
the part of donors and recipients within the national framework.  
 
25. Multilateral development banks and institutions should consider adapting their existing 
mechanisms, and where appropriate designing new ones, to provide for national and regional 
demands on ICT development. 
 
26. We acknowledge the following prerequisites for equitable and universal accessibility to 
and better utilisation of financial mechanisms: 

 
a) Creating policy and regulatory incentives aimed at universal access and the attraction 

of private sector investment; 
 

b) Identification and acknowledgement of the key role of ICTs in national development 
strategies, and their elaboration, when appropriate, in conjunction with e-strategies; 

 
c) Developing institutional and implementation capacity to support the use of national 

universal service/access funds, and further study of these mechanisms and those 
aiming to mobilize domestic resources; 

 
d) Encouraging the development of locally relevant information, applications and 

services that will benefit developing countries and countries with economies in 
transition; 

 
e) Supporting the “scaling-up” of successful ICT-based pilot programmes; 

 
f) Supporting the use of ICTs in government as a priority and a crucial target area for 

ICT-based development interventions; 
 

g) Building human resource and institutional capacity (knowledge) at every level for 
achieving Information Society objectives, especially in the public sector; 

 
h) Encouraging business sector entities to help jump-start wider demand for ICT services 

by supporting creative industries, local producers of cultural content and applications 
as well as small businesses; 

 
i) Strengthening capacities to enhance the potential of securitised funds and utilising 

them effectively. 
 

27. We recommend improvements and innovations in existing financing mechanisms, 
including: 

 
a) Improving financial mechanisms to make financial resources become adequate, more 

predictable, preferably untied, and sustainable; 
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b) Enhancing regional cooperation and creating multi-stakeholder partnerships, 

especially by creating incentives for building regional backbone infrastructure; 
 

c) Providing affordable access to ICTs, by the following measures:  
 

i. Reducing international Internet costs charged by backbone providers, 
supporting, inter alia, the creation and development of regional ICT backbones 
and Internet Exchange Points to reduce interconnection cost and broaden 
network access; 

 
ii.  Encouraging ITU to continue the study of the question of the International 

Internet Connectivity (IIC) as an urgent matter to develop appropriate 
Recommendations; 

 
d) Coordinating programmes among governments and major financial players to 

mitigate investment risks and transaction costs for operators entering less attractive 
rural and low income market segments;  

 
e) Helping to accelerate the development of domestic financial instruments including by 

supporting local microfinance instruments, ICT business incubators, public credit 
instruments, reverse auction mechanisms, networking initiatives based on local 
communities, digital solidarity and other innovations;  

 
f) Improving the ability to access financing facilities with a view to accelerating the 

pace of financing of ICT infrastructure and services, including the promotion of 
North-South flows as well as North-South and South-South cooperation; 

 
g) Multilateral, regional and bilateral development organisations should consider the 

utility of creating a virtual forum for the sharing of information by all stakeholders on 
potential projects, on sources of financing and on institutional financial mechanisms.  

 
h) Enabling developing countries to be increasingly able to generate funds for ICTs and 

to develop financial instruments, including trust funds and seed capital adapted to 
their economies; 

 
i) Urging all countries to make concrete efforts to fulfil their commitments under the 

Monterrey Consensus; 
 

j) Multilateral, regional and bilateral development organisations should consider 
cooperating to enhance their capacity to provide rapid response with a view to 
supporting developing countries that request assistance with respect to ICT policies; 

 
k) Encouraging increased voluntary contributions;  

 
l) Making, as appropriate, effective use of debt relief mechanisms as outlined in the 

Geneva Plan of Action, including inter alia debt cancellation and debt swapping, that 
may be used for financing ICT for development projects, including those within the 
framework of poverty reduction strategies. 
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28. We welcome the Digital Solidarity Fund (DSF) established in Geneva as an innovative 
financial mechanism of a voluntary nature open to interested stakeholders with the objective 
of transforming the digital divide into digital opportunities for the developing world by 
focusing mainly on specific and urgent needs at the local level and seeking new voluntary 
sources of “solidarity” finance. The DSF will complement existing mechanisms for funding 
the Information Society, which should continue to be fully utilized to fund the growth of new 
ICT infrastructure and services. 

INTERNET GOVERNANCE 

29. We reaffirm the principles enunciated in the Geneva phase of the WSIS, in December 
2003, that the Internet has evolved into a global facility available to the public and its 
governance should constitute a core issue of the Information Society agenda. The 
international management of the Internet should be multilateral, transparent and democratic, 
with the full involvement of governments, the private sector, civil society and international 
Organisations. It should ensure an equitable distribution of resources, facilitate access for all 
and ensure a stable and secure functioning of the Internet, taking into account 
multilingualism. 

30. We acknowledge that the Internet, a central element of the infrastructure of the 
Information Society, has evolved from a research and academic facility into a global facility 
available to the public. 

31. We recognise that Internet governance, carried out according to the Geneva principles, is 
an essential element for a people-centred, inclusive, development oriented and non-
discriminatory Information Society. Furthermore, we commit ourselves to the stability and 
security of the Internet as a global facility and to ensuring the requisite legitimacy of its 
governance, based on the full participation of all stakeholders, from both developed and 
developing countries, within their respective roles and responsibilities. 

32. We thank the UN Secretary-General for establishing the Working Group on Internet 
Governance (WGIG). We commend the chairman, members and secretariat for their work 
and for their report. 

33. We take note of the WGIG’s report that has endeavoured to develop a working 
definition of Internet governance. It has helped identify a number of public policy issues that 
are relevant to Internet governance. The report has also enhanced our understanding of the 
respective roles and responsibilities of governments, intergovernmental and international 
organisations and other forums as well as the private sector and civil society from both 
developing and developed countries. 

34. A working definition of Internet governance is the development and application by 
governments, the private sector and civil society, in their respective roles, of shared 
principles, norms, rules, decision-making procedures, and programmes that shape the 
evolution and use of the Internet. 
35. We reaffirm that the management of the Internet encompasses both technical and public 
policy issues and should involve all stakeholders and relevant intergovernmental and 
international Organisations. In this respect it is recognised that: 

f) Policy authority for Internet-related public policy issues is the sovereign right of 
States. They have rights and responsibilities for international Internet-related public 
policy issues; 
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g) The private sector has had and should continue to have an important role in the 
development of the Internet, both in the technical and economic fields; 

h) Civil society has also played an important role on Internet matters, especially at 
community level, and should continue to play such a role; 

i) Intergovernmental Organisations have had and should continue to have a facilitating 
role in the coordination of Internet-related public policy issues; 

j) International Organisations have also had and should continue to have an important 
role in the development of Internet-related technical standards and relevant policies. 

36. We recognise the valuable contribution by the academic and technical communities 
within those stakeholder groups mentioned in para 35 to the evolution, functioning and 
development of the Internet. 

37. We seek to improve the coordination of the activities of international and 
intergovernmental organisations and other institutions concerned with Internet Governance 
and the exchange of information among themselves. A multi-stakeholder approach should be 
adopted, as far as possible, at all levels. 

38. We call for the reinforcement of specialized regional Internet resource management 
institutions to guarantee the national interest and rights of countries in that particular region to 
manage its own Internet resources, while maintaining global coordination in this area. 
39. We seek to build confidence and security in the use of ICTs by strengthening the trust 
framework. We reaffirm the necessity to further promote, develop and implement in 
cooperation with all stakeholders a global culture of cyber-security, as outlined in UNGA 
Resolution 57/239 and other relevant regional frameworks. This culture requires national 
action and increased international cooperation to strengthen security while enhancing the 
protection of personal information, privacy and data. Continued development of the culture of 
cyber-security should enhance access and trade and must take into account the level of social 
and economic development of each country and respect the development-oriented aspects of 
the Information Society. 

40. We underline the importance of the prosecution of cybercrime, including cybercrime 
committed in one jurisdiction but having effects in another. We further underline the 
necessity of effective and efficient tools and actions, at national and international levels, to 
promote international cooperation among, inter alia, law enforcement agencies on 
cybercrime. We call upon governments in cooperation with other stakeholders to develop 
necessary legislation for the investigation and prosecution of cybercrime, noting existing 
frameworks, for example, UNGA Resolutions 55/63 and 56/121 on “Combatting the criminal 
misuse of information technologies” and regional initiatives including but not limited to the 
Council of Europe's Convention on Cybercrime.  
41. We resolve to deal effectively with the significant and growing problem posed by spam. 
We take note of current multilateral, multi-stakeholder frameworks for regional and 
international cooperation on spam, for example, the APEC Anti-Spam Strategy, the London 
Action Plan, the Seoul Melbourne Anti–Spam Memorandum of Understanding and the 
relevant activities of OECD and ITU. We call upon all stakeholders, to adopt a multi-pronged 
approach to counter spam that includes, inter alia, consumer and business education; 
appropriate legislation, law enforcement authorities and tools; the continued development of 
technical and self regulatory measures; best practices; and international cooperation. 
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42. We reaffirm our commitment to the freedom to seek, receive, impart and use 
information, in particular, for the creation, accumulation and dissemination of knowledge. We 
affirm that measures undertaken to ensure Internet stability and security, to fight cybercrime 
and to counter spam, must protect and respect the provisions for privacy and freedom of 
expression as contained in the relevant parts of the Universal Declaration of Human Rights 
and the Geneva Declaration of Principles. 
43. We reiterate our commitments to the positive uses of the Internet and other ICTs and to 
take appropriate actions and preventive measures, as determined by law, against abusive uses 
of ICTs as mentioned under the Ethical Dimensions of the Information Society of the Geneva 
Declaration of Principles and Plan of Action. 

44. We also underline the importance of countering terrorism in all its forms and 
manifestations on the Internet, while respecting human rights and in compliance with other 
obligations under international law, as outlined in UNGA A/60/L.1* with reference to Art. 85 
of the 2005 World Summit Outcome. 

45. We underline the importance of the security, continuity and stability of the Internet, and 
the need to protect the Internet and other ICT networks from threats and vulnerabilities. We 
affirm the need for a common understanding of the issues of Internet security, and for further 
cooperation to facilitate outreach, the collection and dissemination of security related 
information and exchange of good practice among all stakeholders on measures to combat 
security threats, at national and international level. 

46. We call upon all stakeholders to ensure respect for privacy and the protection of 
personal information and data, whether via adoption of legislation, the implementation of 
collaborative frameworks, best practices and self-regulatory and technological measures by 
business and users. We encourage all stakeholders, in particular governments, to reaffirm 
the right of individuals to access information according to Geneva Declaration of Principles 
and other mutually-agreed relevant international instruments, and to coordinate internationally 
as appropriate. 
47. We recognise the increasing volume and value of all e-business, both within and across 
national boundaries. We call for the development of national consumer protection laws and 
practices, and enforcement mechanisms where necessary, to protect the right of consumers 
who purchase goods and services online, and for enhanced international cooperation to 
facilitate a further expansion, in a non-discriminatory way, under applicable national laws, of 
e-business as well as consumer confidence in it.  

48. We note with satisfaction the increasing use of ICT by governments to serve citizens 
and encourage countries that have not yet done so, to develop national programmes and 
strategies for e-Government. 

49. We reaffirm our commitment to turning the digital divide into digital opportunity, and 
we commit to ensuring harmonious and equitable development for all. We commit to foster 
and provide guidance on development areas in the broader Internet governance arrangements, 
and to include, amongst other issues, international interconnection costs, capacity-building 
and technology / know-how transfer. We encourage the realization of multilingualism in the 
Internet development environment, and we support the development of software that renders 
itself easily to localisation, and enables the user to choose appropriate solutions from different 
software models including open-source, free and proprietary software. 
50. We acknowledge that there are concerns, particularly amongst developing countries, that 
the charges for international Internet connectivity should be better balanced to enhance 
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access. We therefore call for the development of strategies for increasing affordable global 
connectivity, thereby facilitating improved and equitable access for all, by: 

a) Promoting Internet transit and interconnection costs that are commercially-negotiated 
in a competitive environment and that should be oriented towards objective, 
transparent and non-discriminatory parameters, taking into account ongoing work on 
this subject; 

b) Setting up regional high-speed Internet backbone networks and the creation of 
national, sub-regional and regional Internet Exchange Points (IXPs); 

c) Recommending to donor programmes and developmental financing mechanisms to 
consider the need to provide funding for initiatives that advance connectivity, IXPs 
and local content for developing countries; 

d) Encouraging ITU to continue the study of the question of the International Internet 
Connectivity (IIC) as a matter of urgency, and periodically provide output for 
consideration and possible implementation. We also encourage other relevant 
institutions to address this issue; 

e) Promoting the development and growth of low-cost terminal equipment, such as 
individual and collective user devices, especially for use in developing countries;  

f) Encouraging ISPs and other parties in the commercial negotiations to adopt practices 
towards attainment of fair and balanced interconnectivity costs.  

g) Encouraging relevant parties to commercially negotiate reduced interconnection costs 
for Least Developed Countries (LDCs), taking into account the special constraints of 
LDCs.  

51. We encourage governments and other stakeholders, through partnerships where 
appropriate, to promote ICT education and training in developing countries, by establishing 
national strategies for ICT integration in education and workforce development and 
dedicating appropriate resources. Furthermore, international cooperation would be extended, 
on a voluntary basis, for capacity building in areas relevant to Internet governance. This may 
include, in particular, building centres of expertise and other institutions to facilitate know-
how transfer and exchange of best practices, in order to enhance the participation of 
developing countries and all stakeholders in Internet governance mechanisms.  
52. In order to ensure effective participation in global Internet governance, we urge 
international Organisations, including inter-governmental Organisations, where relevant, to 
ensure that all stakeholders, particularly from developing countries, have the opportunity to 
participate in policy decision-making relating to Internet Governance, and to promote and 
facilitate such participation. 
53. We commit to working earnestly towards multilingualization of the Internet, as part of 
a multilateral, transparent and democratic process, involving governments and all 
stakeholders, in their respective roles. In this context, we also support local content 
development, translation and adaptation, digital archives, and diverse forms of digital and 
traditional media, and recognise that these activities can also strengthen local and indigenous 
communities. We would therefore underline the need to: 

a) Advance the process for the introduction of multilingualism in a number of areas 
including domain names, email addresses and keyword look-up. 

b) Implement programmes that allow for the presence of multilingual domain names and 
content on the Internet and the use of various software models in order to fight against 
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the linguistic digital divide and ensure the participation of all in the emerging new 
society. 

c) Strengthen cooperation between relevant bodies for the further development of 
technical standards and to foster their global deployment. 

54. We recognise that an enabling environment, at national and international levels, 
supportive of foreign direct investment, transfer of technology, and international cooperation, 
particularly in the areas of finance debt and trade, is essential for the development of the 
Information Society, including for the development and diffusion of the Internet and its 
optimal use. In particular, the role of the private sector and civil society as the driver of 
innovation and private investment in the development of the Internet is critical. Value is 
added at the edges of the network in both developed and developing countries when the 
international and domestic policy environment encourages investment and innovation. 

55. We recognise that the existing arrangements for Internet governance have worked 
effectively to make the Internet the highly robust, dynamic and geographically diverse 
medium that it is today, with the private sector taking the lead in day-to-day operations, and 
with innovation and value creation at the edges. 
56. The Internet remains a highly dynamic medium and therefore any framework and 
mechanisms designed to deal with Internet Governance should be inclusive and responsive to 
the exponential growth and fast evolution of the Internet as a common platform for the 
development of multiple applications. 
 
57. The security and stability of the Internet must be maintained.  
 
58.  We recognise that Internet Governance includes more than Internet naming and 
addressing. It also includes other significant public policy issues such as, inter alia, critical 
Internet resources, the security and safety of the Internet, and developmental aspects and 
issues pertaining to the use of the Internet. 
 
59. We recognise that Internet Governance includes social, economic and technical issues 
including affordability, reliability and quality of service.  
 
60. We further recognise that there are many cross-cutting international public policy issues 
that require attention and are not adequately addressed by the current mechanisms.  
61. We are convinced that there is a need to initiate, and reinforce, as appropriate, a 
transparent, democratic, and multilateral process, with the participation of governments, 
private sector, civil society and international Organisations, in their respective roles. This 
process could envisage creation of a suitable framework or mechanisms, where justified, thus 
spurring the ongoing and active evolution of the current arrangements in order to synergise 
the efforts in this regard.  

62. We emphasize that any Internet Governance approach should be inclusive and 
responsive and should continue to promote an enabling environment for innovation, 
competition and investment.  

63. Countries should not be involved in decisions regarding another country’s country-code 
Top-Level Domain (ccTLD). Their legitimate interests, as expressed and defined by each 
country, in diverse ways, regarding decisions affecting their ccTLDs, need to be respected, 
upheld and addressed via a flexible and improved framework and mechanisms.  
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64. We recognise the need for further development of, and strengthened co-operation among, 
stakeholders for public policies for generic top-level domain names (gTLDs). 

65. We underline the need to maximise the participation of developing countries in 
decisions regarding Internet Governance, which should reflect their interests, as well as in 
development and capacity-building.  

66. In view of the continuing internationalization of the Internet and the principle of 
universality, we agree to implement the Geneva Principles regarding Internet Governance.  
67. We agree, inter alia, to invite the UN Secretary-General to convene a new forum for 
multi-stakeholder policy dialogue.  

68. We recognise that all governments should have an equal role and responsibility, for 
international Internet governance and for ensuring the stability, security and continuity of the 
Internet. We also recognise the need for development of public policy by governments in 
consultation with all stakeholders. 

69. We further recognise the need for enhanced cooperation in the future, to enable 
governments, on an equal footing, to carry out their roles and responsibilities, in international 
public policy issues pertaining to the Internet, but not in the day-to-day technical and 
operational matters, that do not impact on international public policy issues.  
70. Using relevant international organisations, such cooperation should include the 
development of globally-applicable principles on public policy issues associated with the 
coordination and management of critical Internet resources. In this regard, we call upon the 
organisations responsible for essential tasks associated with the Internet to contribute to 
creating an environment that facilitates this development of public policy principles. 

71. The process towards enhanced cooperation, to be started by the UN Secretary-General, 
involving all relevant organisations by the end of the first quarter of 2006, will involve all 
stakeholders in their respective roles, will proceed as quickly as possible consistent with legal 
process, and will be responsive to innovation. Relevant organisations should commence a 
process towards enhanced cooperation involving all stakeholders, proceeding as quickly as 
possible and responsive to innovation. The same relevant organisations shall be requested to 
provide annual performance reports. 

72. We ask the UN Secretary-General, in an open and inclusive process, to convene, by the 
second quarter of 2006, a meeting of the new forum for multi-stakeholder policy dialogue—
called the Internet Governance Forum (IGF).The mandate of the Forum is to: 

a) Discuss public policy issues related to key elements of Internet Governance in order to 
foster the sustainability, robustness, security, stability and development of the Internet; 

b) Facilitate discourse between bodies dealing with different cross-cutting international 
public policies regarding the Internet and discuss issues that do not fall within the 
scope of any existing body; 

c) Interface with appropriate inter-governmental organisations and other institutions on 
matters under their purview;  

d) Facilitate the exchange of information and best practices, and in this regard make full 
use of the expertise of the academic, scientific and technical communities; 

e) Advise all stakeholders in proposing ways and means to accelerate the availability and 
affordability of the Internet in the developing world; 
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f) Strengthen and enhance the engagement of stakeholders in existing and/or future 
Internet Governance mechanisms, particularly those from developing countries; 

g) Identify emerging issues, bring them to the attention of the relevant bodies and the 
general public, and, where appropriate, make recommendations; 

h) Contribute to capacity-building for Internet Governance in developing countries, 
drawing fully on local sources of knowledge and expertise; 

i) Promote and assess, on an ongoing basis, the embodiment of WSIS principles in 
Internet Governance processes; 

j) Discuss, inter alia, issues relating to critical Internet resources; 

k) Help to find solutions to the issues arising from the use and misuse of the Internet, of 
particular concern to everyday users; 

l) Publish its proceedings. 

73. The Internet Governance Forum, in its working and function, will be multilateral, multi-
stakeholder, democratic and transparent. To that end, the proposed IGF could: 

a) Build on the existing structures of Internet Governance, with special emphasis on the 
complementarity between all stakeholders involved in this process – governments, 
business entities, civil society and inter-governmental organisations;  

b) Have a lightweight and decentralised structure that would be subject to periodic 
review; 

c) Meet periodically, as required. IGF meetings, in principle, may be held in parallel with 
major relevant UN conferences, inter alia, to use logistical support.  

74. We encourage the UN Secretary-General to examine a range of options for the 
convening of the Forum, taking into consideration the proven competencies of all 
stakeholders in Internet Governance and the need to ensure their full involvement. 

75. The UN Secretary-General would report to UN Member States periodically on the 
operation of the Forum. 

76. We ask the UN Secretary-General to examine the desirability of the continuation of the 
Forum, in formal consultation with Forum participants, within five years of its creation, and to 
make recommendations to the UN Membership in this regard.  

77. The IGF would have no oversight function and would not replace existing arrangements, 
mechanisms, institutions or organisations, but would involve them and take advantage of their 
expertise. It would be constituted as a neutral, non-duplicative and non-binding process. It 
would have no involvement in day-to-day or technical operations of the Internet. 

78. The UN Secretary-General should extend invitations to all stakeholders and relevant 
parties to participate at the inaugural meeting of the IGF, taking into consideration balanced 
geographical representation. The UN Secretary-General should also: 

a) draw upon any appropriate resources from all interested stakeholders, including the 
proven expertise of ITU, as demonstrated during the WSIS process; and  

b) establish an effective and cost-efficient bureau to support the IGF, ensuring multi-
stakeholder participation. 

79. Diverse matters relating to Internet Governance would continue to be addressed in other 
relevant fora. 
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80. We encourage the development of multi-stakeholder processes at the national, regional 
and international levels to discuss and collaborate on the expansion and diffusion of the 
Internet as a means to support development efforts to achieve internationally-agreed 
development goals and objectives, including the Millennium Development Goals. 

81. We reaffirm our commitment to the full implementation of the Geneva Principles. 
82. We welcome the generous offer of the Government of Greece to host the first meeting of 
the IGF in Athens no later than 2006 and we call upon the UN Secretary-General to extend 
invitations to all stakeholders and relevant parties to participate at the inaugural meeting of 
the IGF.  

 
IMPLEMENTATION AND FOLLOW-UP 
 
83. Building an inclusive development-oriented Information Society will require unremitting 
multi-stakeholder effort. We thus commit ourselves to remain fully engaged—nationally, 
regionally and internationally—to ensure sustainable implementation and follow-up of the 
outcomes and commitments reached during the WSIS process and its Geneva and Tunis 
phases of the Summit. Taking into account the multifaceted nature of building the Information 
Society, effective cooperation among governments, private sector, civil society and the United 
Nations and other international organisations, according to their different roles and 
responsibilities and leveraging on their expertise, is essential.  
 
84. Governments and other stakeholders should identify those areas where further effort and 
resources are required, and jointly identify, and where appropriate develop, implementation 
strategies, mechanisms and processes for WSIS outcomes at international, regional, national 
and local levels, paying particular attention to people and groups that are still marginalized in 
their access to and utilization of ICTs.  
 
85. Taking into consideration the leading role of governments in partnership with other 
stakeholders in implementing the WSIS outcomes, including the Geneva Plan of Action, at 
the national level, we encourage those governments that have not yet done so to elaborate, as 
appropriate, comprehensive, forward looking and sustainable national e-strategies, including 
ICT strategies and sectoral e-strategies as appropriate4, as an integral part of national 
development plans and poverty reduction strategies, as soon as possible and before 2010. 
 
86. We support regional and international integration efforts aimed at building a people-
centred, inclusive and development-oriented Information Society, and we reiterate that 
strong cooperation within and among regions is indispensable to support knowledge-sharing. 
Regional cooperation should contribute to national capacity-building and to the development 
of regional implementation strategies.  
 
87. We affirm that the exchange of views and sharing of effective practices and resources is 
essential to implementing the outcomes of WSIS at the regional and international levels. To 
this end, efforts should be made to provide and share, among all stakeholders, knowledge and 
know-how, related to the design, implementation, monitoring and evaluation of e-strategies 
and policies, as appropriate. We recognise as fundamental elements to bridge the digital 

                                                 
4  Throughout this text, further references to “e-strategies” are interpreted as including also 

ICT strategies and Sectoral e-strategies, as appropriate. 
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divide in developing countries, in a sustainable way, poverty reduction, enhanced national 
capacity-building and the promotion of national technological development.  
 
88. We reaffirm that through the international cooperation of governments and the 
partnership of all stakeholders, it will be possible to succeed in our challenge of harnessing 
the potential of ICTs as a tool, at the service of development, to promote the use of 
information and knowledge to achieve the internationally-agreed development goals and 
objectives, including the Millennium Development Goals, as well as to address the national 
and local development priorities, thereby further improving the socio- economic development 
of all human beings. 
 
89. We are determined to improve international, regional and national connectivity and 
affordable access to ICTs and information through an enhanced international cooperation of 
all stakeholders that promotes technology exchange and technology transfer, human resource 
development and training, thus increasing the capacity of developing countries to innovate 
and to participate fully in, and contribute to, the Information Society.  
 
90. We reaffirm our commitment to providing equitable access to information and 
knowledge for all, recognizing the role of ICTs for economic growth and development. We 
are committed to working towards achieving the indicative targets, set out in the Geneva 
Plan of Action, that serve as global references for improving connectivity and universal, 
ubiquitous, equitable, non-discriminatory and affordable access to, and use of ICTs, 
considering different national circumstances, to be achieved by 2015, and to using ICTs, as a 
tool to achieve the internationally-agreed development goals and objectives, including the 
Millennium Development Goals, by:  

 
a) mainstreaming and aligning national e-strategies, across local, national, and regional 

action plans, as appropriate and in accordance with local and national development 
priorities, with in-built time-bound measures;  

 
b) developing and implementing enabling policies that reflect national realities and that 

promote a supportive international environment, foreign direct investment as well as the 
mobilization of domestic resources, in order to promote and foster entrepreneurship, 
particularly Small, Medium and Micro Enterprises (SMMEs), taking into account the 
relevant market and cultural contexts. These policies should be reflected in a transparent, 
equitable regulatory framework to create a competitive environment to support these 
goals and strengthen economic growth;  

 
c) building ICT capacity for all and confidence in the use of ICTs by all -- including youth, 

older persons, women, indigenous peoples, people with disabilities, and remote and rural 
communities -- through the improvement and delivery of relevant education and training 
programmes and systems including lifelong and distance learning;  

 
d) implementing effective training and education, particularly in ICT science and technology, 

that motivates and promotes participation and active involvement of girls and women in 
the decision-making process of building the Information Society;  

 
e) paying special attention to the formulation of universal design concepts and the use of 

assistive technologies that promote access for all persons including those with 
disabilities;  
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f) promoting public policies aimed at providing affordable access at all levels, including 

community-level, to hardware as well as software and connectivity through an 
increasingly converging technological environment, capacity-building and local content;  

 
g) improving access to the world's health knowledge and telemedicine services, in particular 

in areas such as global cooperation in emergency response, access to and networking 
among health professionals to help improve quality of life and environmental conditions;  

 
h) building ICT capacities to improve access and use of postal networks and services;  

 
i) using ICTs to improve access to agricultural knowledge, combat poverty, and support 

production of and access to locally-relevant agriculture-related content;  
 

j) developing and implementing e-government applications based on open standards in order 
to enhance the growth and interoperability of e-government systems, at all levels, thereby 
furthering access to government information and services, and contributing to building 
ICT networks and developing services that are available anywhere and anytime, to 
anyone and on any device;  

 
k) supporting educational, scientific, and cultural institutions, including libraries, archives 

and museums, in their role of developing, providing equitable, open and affordable access 
to, and preserving diverse and varied content, including in digital form, to support 
informal and formal education, research and innovation; and in particular supporting 
libraries in their public service role of providing free and equitable access to information 
and of improving ICT literacy and community connectivity, particularly in underserved 
communities;  

 
l) enhancing the capacity of communities in all regions to develop content in local and/or 

indigenous languages;  
 

m) strengthening the creation of quality e-content, on national, regional and international 
levels;  

 
n) promoting the use of traditional and new media in order to foster universal access to 

information, culture and knowledge for all people, especially vulnerable populations and 
populations in developing countries and using, inter alia, radio and television as 
educational and learning tools;  

 
o) Reaffirming the independence, pluralism and diversity of media, and freedom of 

information including through, as appropriate, the development of domestic legislation. 
We reiterate our call for the responsible use and treatment of information by the media in 
accordance with the highest ethical and professional standards. We reaffirm the necessity 
of reducing international imbalances affecting the media, particularly as regards 
infrastructure, technical resources and the development of human skills. These 
reaffirmations are made with reference to Geneva Declaration of Principles paragraphs 55 
to 59. 

 
p) strongly encouraging ICT enterprises and entrepreneurs to develop and use environment-

friendly production processes in order to minimise the negative impacts of the use and 
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manufacture of ICTs and disposal of ICT waste on people and the environment. In this 
context, it is important to give particular attention to the specific needs of the developing 
countries; 

 
q) incorporating regulatory, self-regulatory, and other effective policies and frameworks to 

protect children and young people from abuse and exploitation through ICTs into 
national plans of action and e-strategies;  

 
r) promoting the development of advanced research networks, at national, regional and 

international levels, in order to improve collaboration in science, technology and higher 
education; 

 
s) promoting voluntary service, at the community level, to help maximise the developmental 

impact of ICTs;   
 

t) promoting the use of ICTs to enhance flexible ways of working, including teleworking, 
leading to greater productivity and job creation. 

 
91. We recognise the intrinsic relationship between disaster reduction, sustainable 
development and the eradication of poverty and that disasters seriously undermine investment 
in a very short time and remain a major impediment to sustainable development and poverty 
eradication. We are clear as to the important enabling role of ICTs at the national, regional 
and international levels including: 

 
a) Promoting technical cooperation and enhancing the capacity of countries, 
particularly developing countries, in utilizing ICT tools for disaster early warning, 
management and emergency communications, including dissemination of understandable 
warnings to those at risk;  
 
b) Promoting regional and international cooperation for easy access to and sharing of 
information for disaster management, and exploring modalities for the easier participation of 
developing countries;   
 
c) Working expeditiously towards the establishment of standards-based monitoring and 
worldwide early-warning systems linked to national and regional networks and facilitating 
emergency disaster response all over the world, particularly in high-risk regions. 

 
92. We encourage countries, including all other interested parties, to make available 
child helplines, taking into account the need for mobilization of appropriate resources. For 
this purpose, easy-to-remember numbers, accessible from all phones and free of charge, 
should be made available. 
 
93. We seek to digitize our historical data and cultural heritage for the benefit of future 
generations. We encourage effective information management policies in the public and 
private sectors, including the use of standards-based digital archiving and innovative solutions 
to overcome technological obsolescence, as a means to ensure long-term preservation of, and 
continued access to, information.  
 
94. We acknowledge that everyone should benefit from the potential that the Information 
Society offers. Therefore, we invite governments to assist, on a voluntary basis, those 
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countries affected by any unilateral measure not in accordance with international law and the 
Charter of the United Nations that impedes the full achievement of economic and social 
development by the population of the affected countries, and that hinders the well-being of 
their population. 
 
95. We call upon international and intergovernmental organisations to develop, within 
approved resources, their policy analysis and capacity-building programmes, based on 
practical and replicable experiences of ICT matters, policies and actions that have led to 
economic growth and poverty alleviation, including through the improved competitiveness of 
enterprises. 
 
96. We recall the importance of creating a trustworthy, transparent and non-discriminatory 
legal, regulatory and policy environment. To that end, we reiterate that ITU and other 
regional Organisations should take steps to ensure rational, efficient and economic use of, and 
equitable access to, the radio-frequency spectrum by all countries, based on relevant 
international agreements.  
 
97.  We acknowledge that multi-stakeholder participation is essential to the successful 
building of a people-centred, inclusive and development-oriented information society and that 
governments could play an important role in this process. We underline that the participation 
of all stakeholders in implementing WSIS outcomes, and following them up on national, 
regional and international levels with the overarching goal of helping countries to achieve 
internationally-agreed development goals and objectives, including the Millennium 
Development Goals, is key to that success.  
 
98. We encourage strengthened and continuing co-operation between and among 
stakeholders to ensure effective implementation of the Geneva and Tunis outcomes, for 
instance through the promotion of national, regional and international multi-stakeholder 
partnerships including Public Private Partnerships (PPPs), and the promotion of national and 
regional multi-stakeholder thematic platforms, in a joint effort and dialogue with developing 
and less developed countries, development partners and actors in the ICT sector. In that 
respect, we welcome partnerships such as the ITU-led “Connect the World” initiative. 
 
99. We agree to ensure the sustainability of progress towards the goals of WSIS after the 
completion of its Tunis phase and we decide, therefore, to establish a mechanism for 
implementation and follow-up at national, regional and international levels.  
 
100. At the national level, based on the WSIS outcomes, we encourage governments, with 
the participation of all stakeholders and bearing in mind the importance of an enabling 
environment, to set up a national implementation mechanism, in which: 

a) National e-strategies, where appropriate, should be an integral part of national 
development plans, including Poverty Reduction Strategies, aiming to contribute to the 
achievement of internationally-agreed development goals and objectives, including the 
Millennium Development Goals; 

b) ICTs should be fully mainstreamed into strategies for Official Development Assistance 
(ODA) through more effective information-sharing and co-ordination among development 
partners, and through analysis and sharing of best practices and lessons learned from 
experience with ICT for development programmes;  
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c) Existing bilateral and multilateral technical assistance programmes, including those under 
the UN Development Assistance Framework, should be used whenever appropriate to assist 
governments in their implementation efforts at the national level;  

d) Common Country Assessment reports should contain a component on ICT for 
development. 

 
101. At the regional level: 

 

a) Upon request from governments, regional inter-governmental Organisations in 
collaboration with other stakeholders should carry out WSIS implementation 
activities, exchanging information and best practices at the regional level, as well as 
facilitating policy debate on the use of ICT for development, with a focus on attaining 
the internationally-agreed development goals and objectives, including the Millennium 
Development Goals; 

b) UN Regional Commissions, based on request of Member States and within approved 
budgetary resources, may organize regional WSIS follow-up activities in collaboration 
with regional and sub-regional Organisations, with appropriate frequency, as well as 
assisting members states with technical and relevant information for the development 
of regional strategies and the implementation of the outcomes of regional conferences;  

c) We consider a multi-stakeholder approach and the participation in regional WSIS 
implementation activities by the private sector, civil society, and the United Nations 
and other international organisations to be essential.  

 
102. At the international level, bearing in mind the importance of the enabling environment: 

a) Implementation and follow-up of the outcomes of the Geneva and Tunis phases of 
the Summit should take into account the main themes and action lines in the Summit 
documents;  

b) Each UN agency should act according to its mandate and competencies, and 
pursuant to decisions of their respective governing bodies, and within existing 
approved resources;  

c) Implementation and follow-up should include inter-governmental and multi-
stakeholder components. 
 

103. We invite UN agencies and other intergovernmental organisations, in line with 
UNGA Resolution 57/270 B, to facilitate activities among different stakeholders, including 
civil society and the business sector, to help national governments in their implementation 
efforts. We request the UN Secretary-General, in consultation with members of the UN 
system Chief Executives Board for coordination (CEB), to establish within the CEB, a UN 
group on the Information Society consisting of the relevant UN bodies and Organisations with 
the mandate to facilitate the implementation of WSIS outcomes and to suggest to CEB that, in 
considering lead agency(ies) of this group, it takes into consideration the experience of and 
activities in the WSIS process undertaken by ITU, UNESCO and UNDP. 

104. We further request the UN Secretary-General to report to the UNGA through 
ECOSOC by June 2006, on the modalities of the interagency coordination of the 
implementation of WSIS outcomes including recommendations on the follow up process. 

105. We request that ECOSOC oversees the system- wide follow-up of the Geneva and 
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Tunis outcomes of WSIS. To this end, we request that ECOSOC, at its substantive session of 
2006, reviews the mandate, agenda and composition of the Commission on Science and 
Technology for Development (CSTD), including considering the strengthening of the 
Commission, taking into account the multi-stakeholder approach. 

106. WSIS implementation and follow-up should be an integral part of the UN integrated 
follow-up to major UN conferences and should contribute to the achievement of 
internationally-agreed development goals and objectives, including the Millennium 
Development Goals. It should not require the creation of any new operational bodies.  
107.  International and regional Organisations, should assess and report regularly on 
universal accessibility of nations to ICTs, with the aim of creating equitable opportunities for 
the growth of ICT sectors of developing countries.  
108.  We attach great importance to multi-stakeholder implementation at the international 
level, which should be organised taking into account the themes and action lines in the Plan of 
Action, and moderated or facilitated by UN agencies when appropriate. An Annex to this 
document offers an indicative and non exhaustive list of facilitators/moderators for the action 
lines of the Geneva Plan of Action.  
109. The experience of, and the activities undertaken by, UN agencies in the WSIS 
process—notably ITU, UNESCO and UNDP—should continue to be used to their fullest 
extent. These three agencies should play leading facilitating roles in the implementation of the 
Plan of Action and organise a meeting of moderators/facilitators of action lines, as mentioned 
in the Annex.  

110. The coordination of multi-stakeholder implementation activities would help to avoid 
duplication of activities. This should include, inter alia, information exchange, creation of 
knowledge, sharing of best practices, and assistance in developing multi-stakeholder and 
public/private partnerships.  
111. We request United Nations General Assembly (UNGA) to make an overall review of 
the implementation of WSIS outcomes in 2015. 
 
112. We call for periodic evaluation, using an agreed methodology, such as described in 
paragraphs  
113-120. 
 



Dünya Bilgi Toplumu Zirvesi - 16-18 Kasım 2005 74

113. Appropriate indicators and benchmarking, including community connectivity indicators, 
should clarify the magnitude of the digital divide, in both its domestic and international 
dimensions, and keep it under regular assessment, and tracking global progress in the use of 
ICTs to achieve internationally-agreed development goals and objectives, including the 
Millennium Development Goals. 
 
114. The development of ICT indicators is important for measuring the digital divide. We 
note the launch, in June 2004, of the Partnership on Measuring ICT for Development, and its 
efforts: 

a) to develop a common set of core ICT indicators; to increase the availability of 
internationally comparable ICT statistics as well as to establish a mutually-agreed 
framework for their elaboration, for further consideration and decision by the UN 
Statistical Commission;  

b) to promote capacity building in developing countries for monitoring the Information 
Society;  

c) to assess the current and potential impact of ICTs on development, poverty reduction; 

d) to develop specific gender-disaggregated indicators to measure the digital divide in its 
various dimensions.  

 
115. We also note the launch of the ICT Opportunity Index and the Digital Opportunity 
Index, which will build upon the common set of core ICT indicators as they were defined 
within the Partnership on Measuring the ICT for Development.  
 
116. We stress that all indices and indicators must take into account different levels of 
development and national circumstances. 
 
117. The further development of these indicators should be undertaken in a collaborative, 
cost-effective and non-duplicative fashion. 

 
118.  We invite the international community to strengthen the statistical capacity of 
developing countries by giving appropriate support at national and regional levels. 

 
119. We commit ourselves to review and follow-up progress in bridging the digital divide, 
taking into account the different levels of development among nations, so as to achieve the 
internationally-agreed development goals and objectives, including the Millennium 
Development Goals, assessing the effectiveness of investment and international cooperation 
efforts in building the Information Society, identifying gaps as well as deficits in investment 
and devising strategies to address them. 

 
120. The sharing of information related to the implementation of WSIS outcomes is an 
important element of evaluation. We note with appreciation the report on the Stocktaking of 
WSIS-related activities, which will serve as one of the valuable tools for assisting with the 
follow-up, beyond the conclusion of the Tunis Phase of the Summit, as well as the “Golden 
Book” of initiatives launched during the Tunis phase. We encourage all WSIS stakeholders to 
continue to contribute information on their activities to the public WSIS stocktaking database, 
maintained by ITU. In this regard, we invite all countries to gather information at the national 
level with the involvement of all stakeholders, to contribute to the stocktaking. 
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121.  There is a need to build more awareness on the Internet in order to make it a global 
facility which is truly available to the public. We call upon the UNGA to declare 17 May as 
World Information Society Day to help to raise awareness, on an annual basis, of the 
importance of this global facility, on the issues dealt with in the Summit, especially the 
possibilities that the use of ICT can bring for societies and economies, as well as of ways to 
bridge the digital divide.  

 
122. We request the Secretary-General of the Summit to report to the General Assembly of 
the United Nations on its outcome, as requested in UNGA Resolution 59/220.  
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Annex 
 
Action Line  Possible 

moderators/facilitators 
С1. The role of public governance authorities and all 
stakeholders in the promotion of ICTs for development  

ECOSOC/UN Regional 
Commissions/ITU 

С2. Information and communication infrastructure  ITU 
C3. Access to information and knowledge  ITU/UNESCO 
C4. Capacity building UNDP/UNESCO/ITU/ 

UNCTAD 
C5. Building confidence and security in the use of ICTs  ITU 
C6. Enabling environment  ITU/UNDP/UN REGIONAL 

COMMISSIONS/UNCTAD 
C7. ICT Applications  

• E-government  
• E-business  
• E-learning  
• E-health  
• E-employment  
• E-environment  

 
• E-agriculture  
• E-science  

 
UNDP/ITU 

WTO/UNCTAD/ITU/UPU 
UNESCO/ITU/UNIDO 

WHO/ITU 
ILO/ITU 

WHO/WMO/UNEP/UN-
Habitat/ITU/ICAO 

FAO/ITU 
UNESCO/ITU/UNCTAD 

C8. Cultural diversity and identity, linguistic diversity and 
local content  

UNESCO 

C9. Media  UNESCO 
C10. Ethical dimensions of the Information Society UNESCO/ECOSOC 
C11. International and regional cooperation UN REGIONAL 

COMMISSIONS/ 
UNDP/ITU/UNESCO/ECOSOC
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